STOCKTON UNIVERSITY
PROCEDURE

Service Animal Procedure, Student and Community Procedure

ProcedureAdministrator:Chief Officer for Institutional Diversity and Equity

Approved By: Harvey Kesselman, President

l. PURPOSE:

To provide procedural guidelines for the use of senanemals in Stockton
University (“the University”)facilities and grounds

I. DEFINITIONS
Partner/Handler

A partner/handler is an individualith a service animal.AThe task(s) performed
must be directly related to the person’s disability.

An individual with a disability is an individual who meets
criteria:

1) has a physical or mental impairment that limits on
activities (exampleare walking, speaking, seeing, he:
manual tasks);

2) hasa record of such impairment; or

3) is regarded as having such an impairment.
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I. The partner/handler must be in full control of the animal at all times.

J. The
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If a service animal is excluded from the University, the individual may appeal
the decision in writing to the Office of Institutional Diversity and Equity within
seven (7) days of the exclusion.

L. Inthe event of an emergency, tmeergencyesponséeamthat responds should
be trained to recognize service animals and to be aware that the animal may
trying to communicate the need for assistancEhe animal may become
disoriented from the smell of smoke in a fire or laboratory emergency, from
sirens owind noise, or from shaking and moving ground. The individadlor
animal may be confused in a stressful situatibheteam should be aware that
the animal is trying to be protective and, in its confusion, is not to be considerec
harmful. Theteam shald make every effort to keep the animal with its partner
or handler

M. It is common for persons to have a disability that precipitatedl@rgic reaction
to animals. Persons who have asthma/allergy/medical issues with the service
animal are to be dioted to make the complaint to the Learning Access Program
or the Office of Institutional Diversity and Equity The person making the
complaint must provide verifiable medical documentation to support his/her
claim. Action will be taken to consider theexs of both persons to resolve the
problem as efficiently and effectively as possible.

The guidelines for aopetingdisabilities apply in the residence halls, as will.
there is an allergy/animal conflict within a residence hall that cannot be resolvec
agreeably, then the Office of Residential lafed the Learning Access Program
will collaborate on a solution.

N. All visitors to campus with service animals must adhere to the gardelines
as students attending the University

Any individual dissatsfied with the decision made concerning a service animal can
appeal or grieve the decision by contactingAb&\/504 Coordinator

V. CAMPUS CONTACTS

For questions about these procedures, contact one or more of the following office:
e Learning Access Program, Main Campus J; B09-6524988
e Dean of Students Office, Campus Center Suite 243 66Q1645
» Office of Student Rights and Responsibilitiesl ¢, 609-626-3585
« Office of Institutional Diversity and Equity.-214, 6096524693
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