Valet Runner:

Consistently demonstrates superior customer service skills by displaying
outlined service behaviordVlaintains an upbeat and positive attitude, creates
positive energy with gestures and sustains enthusiasm from one interaction to
the next. Creates an atmosphere of luck and celebrates guest’'s isn®ady

to serve and is informed of daily information; builds relationships by greeting
guests with a warm, friendly verbal greetingnticipates needs and provides

Welcomes guests to Caesars Atlantic Citgcepts vehicles from guests
entering the hotel, presents guests with claim ticket and parks automobile in
designated area. Places ticket in vehicle, exits and locks veliclapletes all
information on ticket/tag noting any damage present to the vehickves the
keys, tag and ticket to the DispatchdRuns to retrieve cars from parking area
and returns key to guestdandles guest vehicles safely and cautiously at all
times. Maintains acceptable appearance and treats guests courteously at all
times.



