
 

Pool Concierge: 

 

Responsible for managing pool reservations for seating and answering all guest inquiries. Assist 
with any and all guest needs and helps to maintain cleanliness of the pool deck area. Provides 
the highest level of guest service ensuring guests have a memorable experience. 

 



QUALIFICATIONS: 

�x Excellent customer service skills. 
�x Excellent interpersonal and communication skills. 
�x Ability to work in a fast-paced environment and multi-task. 

 

PHYSICAL DEMANDS: 

�x Ability to lift and carry approximately 25-50 pounds if needed. 
�x Tolerance to work near extreme heat for extended periods of time. 
�x Visual abilities needed to effectively monitor the activity taking place in the pool area. 
 

WORK ENVIRONMENT: 

Diverse, fast-paced, requires ability to multi-task, physical demands to include standing for long 


