
 

Caesars Rewards Representative: 

 

Requires NJ Casino License. Consistently demonstrates superior customer service skills 
by displaying outlined service behaviors.  Maintains an upbeat and positive attitude, 
creates positive energy with gestures and sustains enthusiasm from one interaction to 
the next.  



 

EDUCATION/SKILLS/EXPERIENCE: 

High school diploma or equivalent.  Ability to add and subtract numbers.  Pleasant 
personality, ability to deal with the public and maintain accurate records.  Pleasant and 
easily understood speaking voice.  Ability to receive and accept direction and instruction 
in a positive and cooperative manner.  Customer service and computer experience 
preferred.  Casino complimentary issuance experience and familiarity with player ratings 
preferred.  Fluent in English.  Capable of reading and writing English. 

 

 

 

 


