
 
 

General Ospreys Navigate Terminology 
Ospreys Navigate 
Ospreys Navigate is a FERPA-compliant student success management platform that 
helps coordinate student support services. The system enables faculty and staff to 
track, support, and provide timely interventions to promote student success. 
 
Maxient 
Maxient is a secure records management system that helps track and manage student 
conduct and well-being cases while complying with federal privacy laws (FERPA). It’s 
used by Stockton Cares and other offices to maintain non-academic student records. 
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Warning! Any information you enter into the Ospreys Navigate platform pertaining to a 
student becomes a part of their official student record and may be subpoenaed by that 



 
 

There is significant flexibility when you create availabilities. Faculty/Staff can choose the 
length of the availability’s duration, which can range from a specific set of dates to 
forever. Availability can be set for appointments, drop-in visits, and/or appointment 
campaigns. Faculty can create course-specific availability such as course-based 
tutoring. For group appointments, faculty can set the maximum number of students for a 
single appointment slot. 


