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Key Findings 
 

What are the most common reasons a job seeker does not match an open gaming,  
hospitality, and tourism hourly position? 

 
Job Counselor Responses 

�x 50% of Job Counselors stated that this is due to either a Lack or Mismatch of Work 
Experience or a Lack of Required License/Certification 

�x Over 60% of Job Counselors indicated that a secondary challenge is the Lack or 
Mismatch of Soft Skills/Hard Skills or the Lack of Required License/Certification 

 

 
 

Human Resources Professionals’ Responses 
�x Different from the Job Counselors, a Lack or Mismatch of Soft Skills was more impactful 

than Hard Skills or License/Certification 
�x Over 80% indicated that either the Lack or Mismatch of Hard Skills or Work Experience 

was the second most impactful reason for not hiring candidates. 
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When hiring for persistently vacant hourly positions, which of the following  
soft skills are most important in job candidates? 

 

 

Here the results of the question regarding soft skills presented more consistencies than 
inconsistencies.  Both groups ranked Customer Service skills as highly important for job 
candidates.  Being Self-Directed and having good Time Management and Leadership skills were 
ranked similarly by each group.  However, Teamwork, Communication, and Adaptability are 
more important to Human Resources Professionals.  This represents a disconnect between what 
employers are seeking versus what job placement services are focusing on.  With this 
information, job placement organizations can better tailor their training programs to better suit 
the needs of the industry. 
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