
 
 

A Year of COVID-19: Atlantic City Impact Report 
The February 2021 data released by 

Authority (SJTA) and Meet AC combine to tell a story of fewer public gatherings, a shift to 
virtual/remote activities and the loss of thousands of jobs in the service sector. These trends were repeated 
across the state, nation and globe in both gaming and non-gaming related industries.  
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Online/Mobile sportsbooks also made significant gains in terms of overall gaming revenue share nearly 
doubling from 3.5% for the 12-



 
Source: New Jersey Division of Gaming Enforcement (DGE) Monthly Casino Hotel Employment Breakdown FT/PT 
February 2021, compiled and analyzed by the Lloyd D. Levenson Institute of Gaming Hospitality and Tourism School 
of Business Stockton University.  

 

COVID-19 related restrictions and precautions had a particularly devastating impact on Atlantic City’s 
meeting and convention’s business. In the 12-month period ended February 2021 MeetAC reported a 
total 32 meetings and trade shows, 89.2% fewer than the same period ended 2020 (297).  

Nearly 600,000 fewer people (-597,260) attended meetings and conventions in Atlantic City from March 
2020 through February 2021 than in the prior 12-month period. This resulted in almost $260 million less 
in attendee spending (-$259,100,747) a 90% reduction year-over-year.  

Based on the findings of LIGHT’s recent consumer survey (available at stockton.edu/light), there is 
reason to hope that, after the most challenging year in the history of casino gaming in Atlantic City, a 
return to pre-pandemic prosperity is in sight. Over 70% of respondents to the survey conducted in January 
and February 2021 indicated they planned to visit Atlantic City within the next six months, which bodes 
well for the summer 2021 tourism season. 

Of respondents who had yet to visit Atlantic City since casinos reopened in July, the overwhelming 
majority cited the pandemic as the primary reason they had yet to visit, suggesting that once pandemic 
conditions ease visitors will return to the resort.   


