




3 

As Bob indicates, the big questions of who goes to which college, where; who pays and how; and for 
what outcomes has come full circle. For example, American higher education is buffeted by: 

 The paradox of high demand, yet low public policy priority; steady public sector disinvestment
leading to students paying the biggest share of educational cost in many states;

 Sorting out the dilemma of the perception of high value on one hand (80-90 percent of
graduates think that the value of the degree is worth the cost), yet deep concern and anger
over rising cost and personal debt.

 The myth that the selectivity and reputation of some elite institutions is a proxy for quality and
value added.

 Investment in unproven consumer- oriented, market approaches to college access and
outcomes assessment, such as ƴŜǿ άǊŜǇƻǊǘ ŎŀǊŘέ schemes, including those pushed by the
White House and others, based on questionable use of post- graduation earnings data as a
measure of college value.

In a nutshell, most analysts agree that the financial model (driven by high public subsidy) that has 
sustained higher education for the past 50 years is broken, and needs reform.  A significant transition 
since the Reagan presidential years, ŜȄŀŎŜǊōŀǘŜŘ ōȅ ǘƘŜ Ǝƭƻōŀƭ ŜŎƻƴƻƳƛŎ ƳŀƭŀƛǎŜ ƛǎ ŀ άǇŀȅ ŀǎ ȅƻǳ 
ōŜƴŜŦƛǘΣέ ƳƻŘŜƭΣ ǿƘƛŎƘ shifts the equation of a ŎƻƭƭŜƎŜΩǎ ǾŀƭǳŜ ǘƻ ƻƴŜ ƻŦ  ǇǊƛǾŀǘŜ ǊŀǘƘŜǊ ǘƘŀƴ ǇǳōƛŎ ƎƻƻŘ, 
thereby opposing  the idea of income redistribution through general taxation to help pay for college. 
This has led to colleges taking up more of the slack to serve access and affordability equity goals by 
redistributing student revenue (tuition), as Bob points out, and in some ways distorting the purpose of a 
common, shared baccalaureate experience. This approach leads instead to a focus on college as an 
entitlement to benefit those who pay the most, directly. It leads, too, to distortion of public subsidy and 
private benefit, as demonstrated by growing dissatisfaction with the performance of for- profit colleges, 
which are principally financed by public student financial aid funds- a huge public subsidy justified in the 
name of individual student choice. 

In an era of dynamic change, highlighted by a rapidly changing student body, a search for new business 
models for financing college, and challenges of integrating new technology and competing with new 
providers, perhaps the greatest challenge facing us is redefining the fundamental purpose of a college 
education. Survey research makes clear that from the viewpoint of students and employers, the most 
important outcome of college is gaining the skills and abilities to get a good job and career, in order to 
prosper economically. Students and families understand and desire the intrinsic value of learning. But 
the economic benefit is the trump hand. 

Some of the objectives needed to ǊŜƭƛŜǾŜ .ƻōΩǎ ǎŜƴǎŜ ƻŦ άŀƴƎǳƛǎƘέ ŀƴŘ ǘƻ ŀŎƘƛŜǾŜ Ƙƛǎ Ǝƻŀƭǎ ƻŦ 
άŀŘƳƛǊŀǘƛƻƴέ ŀƴŘ άŀƴǘƛŎƛǇŀǘƛƻƴέ of a bright future for American higher education include: 

 Adopt new academic and financial models to sustain the core educational enterprise, and to
increase degree productivity.

 Reform federal, state and campus student financial aid policy to help keep college affordable.

 Create more explicit accountability measures that fit new expectations about the purposes of
college.

 Reform governance models at the state and campus levels to promote accountability and public
trust.

To accomplish these broad objectives some of the specific steps required include: 

 Work with schools to build and measure expected academic outcomes and workplace skills
needed to succeed in college and beyond;
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 Credit awarded for prior learning as a percentage of total credits earned required for
graduation.

.ƻōΩǎ ŜȄǇŜǊƛŜƴŎŜΣ ŀƴŀƭȅǎƛǎ and insight bring us back to the future and the promise of American higher 
education achieving the lofty goals of equality of opportunity that benefits individuals and society. In a 
global society, we have much to learn from others as we develop. 

I think ǘƘƛǎ ƛǎ ǿƘŀǘ .ƻō ƳŜŀƴǎ ōȅ ǘƘŜ ƴŜŜŘ ǘƻ ŜƴƎŀƎŜ ŜŀƎŜǊƭȅ ƛƴ άŜƴǘŜǊǇǊƛǎŜ Ǌƛǎƪ ƳŀƴŀƎŜƳŜƴǘΦέ  Lƴ ǘƘŜ 
Ŧƛƴŀƭ ŀƴŀƭȅǎƛǎ ƛǘΩǎ ŀƭƭ ŀōƻǳǘ ōǳƛƭŘƛƴƎ ŀƴŘ ǎǳǎǘŀƛƴƛƴƎ ǇǳōƭƛŎ ǘǊǳǎǘΦ  Educators, who have the privilege to 
ƎǳƛŘŜ !ƳŜǊƛŎŀƴΩǎ ŎƻƭƭŜƎŜǎ ŀƴŘ ǳƴƛǾŜǊǎƛǘƛŜǎΣ ŀƭǎƻΣ ƘŀǾŜ ǘhe responsibility, in partnership with many 
others, to lead the conversation, in service of the public good. 

Bob has done and continues to do his share. 
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* Based on an invited address by Robert A. Scott, President Emeritus Adelphi University, at the
Rothermere American Institute, 
University of Oxford, October 23, 2015. 


