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Deanôs Welcome 
 

Welcome to the Graduate Research Symposium at Stockton University. Tonight, we 

celebrate the journey and accomplishments of our graduate students who have engaged 

in research within the past year. Designing and conducting research can be a          

challenging and rewarding part of this academic journey and tonight signifies the    

culmination of each person’s thesis or other capstone experience. This quest that our 

graduate students have undertaken could not have been possible without the dedicated 







 Master of Business Administration  
 

Kelly Mollahan 
Advisor: Dr. Joy A. Jones-Carmack and Dr. Diane Holtzman | Table Presentation 3 
Title: Consulting Keller Williams 
 
Keller Williams, the #1 Real Estate franchise in the world, is a privately held corporation in the real estate indus-
try that is home to over 190,000 associates. Through consulting with Keller Williams Jersey Shore Realty 
(KWJS), located in Ocean City, NJ, the consultant uncovered overlooked issues within the company. Based on a 
cultural audit and initial interviews with key members of the organization, the consultant offered solutions to 
these problems. In interviewing Heather Mancini, Team Leader at KWJS, the consultant was given the opportuni-
ty to get a deeper look inside the organization to possible necessary improvements. In order for Keller Williams to 
knock out competition and monopolize the market in this area, they need to internally improve the organization. 
For the introductory part of the assessment, the consultant established a partnership with the team leader and be-
gan an organizational culture analysis. In this section, interviews were conducted with the client to learn about the 
organizational culture, work climate, history, challenges, restrictions, and any evident issues of the organization. 
In the second part of consulting, the consultant directed my focus on a few key problems within the organization 
which currently exist that were brought to attention many times in this process. Through the gathering of this in-
formation, the consultant established that creating more opportunities and experiences for the employees was nec-
essary to improve. For the analysis of Keller Williams Jersey Shore, a mixed-method approach was used. A sur-
vey (quantitative) was administered to other employees, via Google Forms, for more accurate data in addition to 
the interview (qualitative) with Heather Mancini that was conducted. There was a mix of questions that relate to 
the workplace and the problems under examination. Finally, a conclusion and recommendation section were pro-
vided to the client in which the consultant suggested recommendations to create more opportunities for real estate 
agents to succeed at Keller Williams Jersey Shore and how KWJS can ultimately improve to maintain the stand-
ard they have set for the organization. 
 

Brandon Biegan 
Advisor: Dr. Joy A. Jones-Carmack and Dr. Diane Holtzman | Table Presentation 4 
Title: BLVD Pizza 
 
This consultancy project was undertaken to assist the owner of BLVD Pizza, a newly opened pizzeria in Long 
Beach Island, New Jersey, in developing a plan to increase sales and promote the business. This project involved 
designing a survey to gather information from the target audience about their pizza preferences, purchasing habits, 
and awareness of the pizza shop. The survey questions will be designed to elicit both multiple-choice and open-
ended responses, and will be administered both online and in-person to ensure a representative sample of data. 





follow certain questions. At this time, if there are any other issues that these employees want to speak about, they 
will be able to do so. Having a one on one with these employees will help get us closer to understanding the root 
problem at Claremont Development. Once we understand the main problem that these employees have to face, we 
will be able to prepare our recommendations for how we believe the company could be assisted in leadership. We 
look forward to assisting our client and designing the best course of action. 
 

Caitlin Hargrave 
Advisor: Dr. Joy A. Jones-Carmack and Dr. Diane Holtzman | Table Presentation 36 
Title: Supply Chain in Concessions 
 
This is a consultation plan for Citizens Bank Park. The objective of this research is to focus on the main issue, 
study it, and find a possible solution. Citizens Bank Park is most well known for being the home stadium for the 
Philadelphia Phillies. Mass crowds come to enjoy the exciting game of baseball. But what else do people look for-
ward to when they visit the stadium? Some may say the Phillies Fanatic or simply the experience. But everyone 
knows it is the typical stadium food. The consultant had the pleasure of speaking firsthand with the Concessions 
Manager at the Citizen Bank Park stadium. Questions were asked on staffing, morale, history, and the guest expe-
rience. Many of the employees are part of a union. With this information, the consultant initially believed many 
issues were going to be morale and the struggles of working with a union. But the main issue that was brought 
into focus is the Supply Chain. Due to Covid-19, many large companies struggle to find a supplier with the right 
prices and that are dependable. It is imperative that in concessions, the best products are available and there is 
enough supply, in order not to run out of product in the middle of a game. Therefore, the consultant will conduct a 
series of questions to the concessions manager to find the best possible solution to the Supply Chain issue. 
 

Rebecca OôKane 
Advisor: Dr. Joy A. Jones-Carmack and Dr. Diane Holtzman | Table Presentation 37 
Title: Effective Small Business Operations 
 
How can such a peculiar business excel while others fail? Small businesses often fail through insignificant yet fre-
quent mistakes. M&G Automotive Detailing has excelled these past few years and has been learning and growing 
each day. Qualitative research was conducted on M&G Automotive Detailing with the hopes to find specific rea-
sonings, examples, and answers to this question. Through an interview process of four significant employees, it 
has become clear that M&G thrives from marketing efforts, community relations, and quality of work. With the 
trends and demands changing everyday, it is significant to keep up to date with what the consumers want. M&G 
employees attend frequent classes to keep up with the demands. This also allows them to offer a larger variety of 
services, allowing them to be a “one stop shop”. 

 
Theodora Eaton 
Advisor: Dr. Joy A. Jones-Carmack and Dr. Diane Holtzman | Table Presentation 38 
Title: The Impacts of Funding Structure Within Non-Profit Organizations 
 
How can positive change occur when financial barriers are in place that subsequently prevent organizational 
growth? Love Blue, Inc. is a non-profit organization headquartered in Wildwood, New Jersey that is negatively 
impacted by this challenge. Organizational leader and founder, AJ Caruso, established Love Blue that strives to 
conserve oceans and spread awareness about the pollution crisis through beach clean-ups, community outreach, 
and education. As an 501(c)(3), Love Blue relies on volunteers who receive participation-based satisfaction rather 
than monetary compensation. An overarching problem impacting the organization is a severe lack of funding 
which hinders the ability for volunteers to become employees. Both internal and external factors of the organiza-
tion have the potential to be negatively impacted due to this issue. To better understand the areas affected by fund-
ing as well as its overall influence on Love Blue, a mixed-method data collection plan will be utilized. In order to 
capture the true financial impact on multiple facets of the organization, the methods will include both qualitative 
and quantitative research. Love Blue volunteers will be invited to participate in a survey which will be electroni-
cally administered through the organization’





Master of Science in Coastal Zone Management  
 
 

Justin Garrison 
Advisor: Dr. Shah Khan | Table Presentation 1 
Title: Effectiveness of Detached Breakwaters for American Horseshoe Crab (Limulus              
polyphemus) Habitat Restoration in the Delaware Bay region of New Jersey 
 
Each year horseshoe crabs deposit thousands of eggs across estuarine beaches. These eggs are a main food source 
for migratory shorebirds. With recent declines in populations, migratory shorebirds have had lower survival rates 
during their migration. Conservation efforts have recently shifted to focus on nature-based solutions such as beach 
replenishment. However, nature-based solutions are not always practical due to site conditions and therefore other 
alternatives are sometimes required. This study analyzes a hybrid beach restoration approach at Money Island in 
Downe Township New Jersey. This project uses beach nourishment alongside detached breakwaters to create suit-
able habitat for horseshoe crabs. By examining wave attenuation, sediment characteristics, and horseshoe crab egg 
density I will assess how this mixed approach benefits ecosystem resiliency. Furthermore, prior conservation ef-
forts have been met with public criticism due to improper communication. This research uses stakeholder engage-
ment to answer how stakeholders view coastal solutions and sustainability. Stakeholder perceptions on beach res-
toration and ecosystem resiliency will be analyzed through, focus group workshops and the Mental Modeler soft-
ware. Mental Modeler is an open-source software that allows users to create maps of their perceptions of different 
systems. These workshops allow stakeholders to draw correlations between various factors related to the Dela-
ware Bay beach ecosystems and coastal structures. Using the maps created, it is possible to determine how differ-
ent stakeholders view interactions between coastal ecosystems and their local community. This research will help 
future project managers aiming to increase habitat conservation while meeting the needs of local communities. 
 

Rory Hogan 
Advisor: Dr. Shah Khan | Table Presentation 2 
Title: Combining structural and non-structural coastal solutions to increase ecosystem resiliency: 
Measuring project success among stakeholders and through ecosystem sustainability 
 
Each year horseshoe crabs deposit thousands of eggs across estuarine beaches. These eggs are a main food source 
for migratory shorebirds. With recent declines in populations, migratory shorebirds have had lower survival rates 
during their migration. Conservation efforts have recently shifted to focus on nature-based solutions such as beach 
replenishment. However, nature-based solutions are not always practical due to site conditions and therefore other 
alternatives are sometimes required. This study analyzes a hybrid beach restoration approach at Money Island in 
Downe Township New Jersey. This project uses beach nourishment alongside detached breakwaters to create suit-
able habitat for horseshoe crabs. By examining wave attenuation, sediment characteristics, and horseshoe crab egg 
density I will assess how this mixed approach benefits ecosystem resiliency. Furthermore, prior conservation ef-
forts have been met with public criticism due to improper communication. This research uses stakeholder engage-
ment to answer how stakeholders view coastal solutions and sustainability. Stakeholder perceptions on beach res-
toration and ecosystem resiliency will be analyzed through, focus group workshops and the Mental Modeler soft-
ware. Mental Modeler is an open-source software that allows users to create maps of their perceptions of different 
systems. These workshops allow stakeholders to draw correlations between various factors related to the Dela-
ware Bay beach ecosystems and coastal structures. Using the maps created, it is possible to determine how differ-
ent stakeholders view interactions between coastal ecosystems and their local community. This research will help 
future project managers aiming to increase habitat conservation while meeting the needs of local communities. 
 

 

Master of Arts in Criminal Justice  
 

Samantha Holder 
Advisor: Dr. Kimberley Schanz | Poster 17 
Title: Perceptions of Blame for Nontraditional Victims and Offenders of Sexual Assault 
 
The goal of this study is to identify whether watching crime television, victim and offender gender, and percep-
tions of blame have a statistically significant relationship. Sexual assault is traditionally portrayed as having a 
male offender and female victim; however, sexual assault can occur to and be perpetrated by any individual re-
gardless of sexual orientation or gender identity. Watching crime television may create a CSI Effect, a phenome-
non where individuals’ perceptions of crime and the justice system are influenced by watching shows such as 
CSI: Crime Scene Investigation. The CSI Effect may influence expectations of traditional victims and offenders, 
as well as perceptions of blame based on the gender of the victim and offender. In this study, participants read 
scenarios of sixteen different sexual assault conditions and provided survey responses regarding perceptions of 
blame for the victim and offender, where the victim or offender is non-traditional. It is hypothesized that both tel-
evision watching, through the CSI effect, and gender of the victim and offender will affect perceptions of blame. 
Results indicate that television watching differentially impacts victim and offender blame, but condition does not. 
These findings are impactful as television watching is pervasive in modern society, and can impact perceptions of 
blame, and therefore treatment of victims of crime. 
 

Emily Noemi Alas 



Geldy Nunez 
Advisor: Dr. Christine Tartaro | Poster 21 
Title: An analysis of federal custodial suicide litigation cases in the wake of Kingsley v.        
Hendrickson 
 
For decades, federal courts have used the subjective standard of deliberate indifference when hearing cases in-
volving suicides inside correctional facilities. This standard requires plaintiffs to demonstrate that the correctional 
personnel not only knew that the inmate was in danger, but then they intentionally failed to respond to that threat. 
The subjective standard had also been used for cases involving other types of harm to inmates, but Kingsley v. 
Hendrickson signaled a potential shift. Kingsley involved use-of-force against a pretrial detainee, and the Su-
preme Court determined that an objective standard was more appropriate when considering correctional staff 
members’ actions towards pretrial detainees. The court’s willingness to apply the more plaintiff-friendly objective 
standard prompted inmates’ rights advocates to wonder if the Kingsley decision would result in the lower courts 
changing their approach to other cases involving inmate harm, including custodial suicide. This current study is 
an analysis of federal District Court of Appeals rulings pertaining to suicide of pretrial detainees post-Kingsley. 

https://stockton.zoom.us/j/99826603871?pwd=bk5lNGl3Tm1PbXRPVjJOUTYrcndVUT09


Dominic Pellegrini 
Advisor: Dr. Raz Segal | C-135, 6:15pm 
Title: Unnoticed Memory at Philadelphia’s Marconi Plaza: Immigration and Fascism in a White 
Settler State 
 
Many statues and monuments representing legacies of racism and colonialism became sites of contention during 
the wave of protests that spread across the US and around the world in the wake of the police killing of George 
Floyd on May 25, 2020. One of them was a statue of Christopher Columbus in Philadelphia, where weeks-long 
confrontations began on June 13, followed by protracted public and legal controversy. Yet while some monu-
ments were confronted, others remained unnoticed. One such statue dedicated to Italian Fascist inventor Gugliel-
mo Marconi stands in the eponymously named Marconi Plaza, directly across the street from the Columbus statue. 
This thesis examines the lack of attention the Marconi statue received from all groups present at the 2020 encoun-



Julia Barr, Jessica Cacoso, Lauryn Flynn, Cailey McGloin, & Alex Weiler 
Advisor: Dr. Rebecca Mannel | Table Presentation 33 
Title: What is the Effect of a Cultural Competency Course on Graduate  Student’s Cultural 
Awareness? 
 



Kelsey Hammer and Sephoko Stokes  
Advisor: Dr. Guia Calicdan-Apostle | Poster 51 
Title: Stigma and Its Effects on Women Who Use Drugs  
 

Women who use drugs (WWUD) experience discriminating levels of stigma due to their overlapping identities as 
women and persons who use drugs (PWUD). These intersectional identities can lead women who use drugs to ex-
perience double stigma, negatively impacting their well-being, and leading to social isolation. The absence of an 
aimed focus on women who use drugs through prevention/treatment services and harm reduction programs in-
creases women’s vulnerability to various health-related harms (Iversen et al., 2015). Substance use practitioners 
must shift their utilized method from traditional, individually focused treatment to comprehensive, family-


