Concept Paper for a Master of Arts in



A Program Objectives

The proposed Master of Arts in Counseling program is designed to educate students about best
practices in mental health and human services and train students in the skills necessary to work with
clients in a variety of settings, such as hospitals, social service agencies, residential treatment



Professional Objectives

National certification. Graduates of the program will be qualified to take the National Counselor
Exam (NCE), which is administered by the National Board of Certified Counselors (NBCC). Passing the
NCE exam qualifies graduates as a Nationally Certified Counselor (NCC). See the section on
Accreditation below to verify the proposed program’s eligibility for CACREP accreditation.

State licensure. Graduates who have passed the NCE will also be qualified to apply for licensure in
the State of New Jersey as a Licensed Professional Counselor (LPC) after an additional 4,500 hours of
supervised experience. This license allows them to work as counselors in non-profit organizations,
for profit organizations, or in private practice in New Jersey. Graduates will also be eligible to apply
for a specialty designation in any of the following: clinical mental health, addictions, career, school
counselor (€)3 (1)16.6 (02s2ct)(v)-8.6()Tjs7-non



The faculty will have written procedures for administering student evaluations of
faculty. (IDEAS).

Students will have opportunities to evaluate program faculty through anonymous
student evaluations of teaching (IDEA) at the end of each semester.

Students will have regular, systematic opportunities to formally evaluate practicum
and internship supervisors. Either a new form will be developed or new questions



out internships outside of our local area and set up articulation agreements with
Stockton through the Internship Coordinator. Additionally, social work students
placed in schools would be in a different setting (child study team) than counseling
students (guidance counseling).

The geographical region in which Stockton University is located has seen economic
and population growth. Per the U.S. Census, from 2014, the population in New
Jersey grew 1.7%, while the respective growth rates for Atlantic and Ocean counties
were .2% and 1.7%. Growth is associated with increased need for human services.

Managed care has changed the mental health market. Insurance companies are
reducing payments to mental health practitioners, such as clinical and counseling
psychologists, and controlling the amount of therapy for which they will reimburse.
The mental health market will continually require more nationally licensed mental
health practitioners, such as master’s level mental health counselors, who will fit
into the fee structures of the managed care system. In the past, national licensing
was not required for these counselors. Now these counselors can take the
examination administered by the NBCC qualifying them as a Nationally Certified
Counselors (NCCs), as long as they have a master’s degree in human services, such
as a MA in Counseling.

Our committee has also collaborated with the career center and reviewed the
Bureau of Labor Statistics with them. Indeed, the national projection trend
indicates that mental health counseling will grow by 20% from 2014-2024.
Additionally, the The educational and health services industry sector, which mental
health counselors fall into, is the sector with the highest projected employment
growth in the state of NJ (http://Iwd.dol.state.nj.us source)

To evaluate whether the community would support a MA in Counseling program at
Stockton, online surveys were sent to 58 area social service agencies in nearby
communities in


http://lwd.dol.state.nj.us/

In April 2015, 250 students in psychology classes were surveyed regarding their academic and
professional goals after graduation. Of the 250 students surveyed, 91 (36.4%) responded that
they would likely or very likely apply to a counseling program at Stockton. For the Psychology
majors (n=130) in the sample, 80 (62%) of them would likely or very likely apply to a counseling
program at Stockton. When the 91 students interested in applying to the program were asked
what career/careers they were considering, the responses were:

Psychologist (Clinical/counseling, doctoral level) 57
Counseling Psychology, LPC (Master's level) 69

Students were surveyed again in May of 2016, with a total sample of 335 students and 187
psychology majors. Of the psychology majors sample, 119 (64%) indicated that they were likely
or very likely to apply to Stockton’s counseling program. In addition, 62% of the psychology
sample indicated that they were likely or very likely to attend graduate school immediately upon
graduation and 75% indicated they were likely or very likely to attend within five years of



Another element of competition comes from programs offering Master of Social Work degrees,
including Stockton’s own MSW program, since an MSW can also be licensed and provide counseling
services in a variety of settings. However, there is a sufficient distinction between these disciplines
that many schools (e.g., Kean, Monmouth, Temple, Rutgers, etc.) offer both degrees. In general, the
training of social workers emphasizes the social and political contexts that contribute to problems
people face. Social workers therefore generally receive more training than counselors in social
policy and administrative practices. By comparison, the training of counselors is more closely
aligned with psychological models that focus on individual thoughts, feelings, and behaviors, as
indicated in CIP code description. Counselors therefore generally receive more training in research
and psychological assessment tools






All faculty members have access to ¢



10

supervision by faculty as well as supervision with an on-site supervisor. Each semester of internship
will include 120 hours of direct client contact and 180 hours of indirect client services..
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semester of the program and will complete two semester-long internships, 300 hours each, of
client-related work during the third and fourth semesters of the program. Each semester of
internship will include 120 hours of direct client contact and 180 hours of indirect client services, as
required by CACREP. Both practicum and internship experiences will occur in conjunction with
regular group supervision offered by a faculty member.

Students are currently enrolled in the program. The program will not be eligible for accreditation
until the minimum required three full-time faculty are hired, so the earliest that accreditation will be
achieved is after the first students have graduated from the program. However, as stated above, the
program would essentially be retroactively accredited to include the first class of students.

A comprehensive mission statement has been developed. The mission statement of the program will



Diverse Individuals, Families, and
Communities
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e. be able to explain advocacy processes needed to address institutional and social
barriers that impede access, equity, and success for clients

f.participate in professional counseling organizations, including membership
benefits, activities, services to members, and current issues

g.participate in professional counseling credentialing, including certification,
licensure, and accreditation practices and standards, and the effects of public policy
on these issues

h. understand current labor market information relevant to opportunities for
practice within the counseling profession
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i. follow ethical standards of professional counseling organizations and credentialing
bodies, and applications of ethical and legal considerations in professional
counseling

Legal and Ethical Issues

j- understand technology’s impact on the counseling profession

Introduction to Counseling,
Mental Health and Public Policy*

k. learn strategies for personal and professional self-evaluation and implications for
practice

. learn self-

Introduction to Counseling,
Foundations of Supervision*

Cours
Lict






h. develop a general framework for understanding differing abilities and strategies
for differentiated interventions

i. demonstrate knowledge of ethical and culturally relevant strategies for promoting
resilience and optimum development and wellness across the lifespan
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Counseling Skills, Practicum,
Internship /11, Assessment and
Testing

Counseling Skills, Practicum,
Internship I/11, Legal and Ethical
Issues, Multicultural Counseling,
Health Psychology*, Counseling

Older Adults*



j. demonstrate awareness of ethical and culturally relevant strategies for addressing
career development
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Vocational Counseling, Legal and
Ethical Issues, Multicultural
Counseling

Goal 5: Counseling and Helping Relationships

a.understand theories and models of counseling

b. utilize a systems approach to conceptualizing clients

¢. understand theories, models, and strategies for understanding and practicing
consultation

Theories of Counseling,
Counseling Skills, Practicum,
Internship I/11, Foundations of
Supervision*

d. develop ethical and culturally relevant strategies for establishing and maintaining
in-person and technology-assisted relationships

Theories of Counseling,
Counseling Skills, Practicum,
Internship I/11, Legal and Ethical
Issues, Multicultural Counseling

e. understand the impact of technology on the counseling process

Theories of Counseling,
Counseling Skills, Practicum,
Internship I/11, Legal and Ethical
Issues

f. utilize counselor characteristics and behaviors that influence the counseling
process

g. utilize essential interviewing, counseling, and case conceptualization skills

Theories of Counseling,
Counseling Skills, Practicum,
Internship I/11, Multicultural

Counseling, Couples and Family
Counseling*, Counseling Children
and Adolescents*, Counseling
Older Adults*

h. use developmentally relevant counseling treatment or intervention plans

i. understanding of development of measurable outcomes for clients

j- use evidence-based counseling strategies and techniques for prevention and
intervention

k. develop strategies to promote client understanding of and access to a variety of
community-based resources

Theories of Counseling,
Psychopathology, Assessment
and Testing, Counseling Skills,

Practicum, Internship I/Il, Couples
and Family Counseling™*,

Counseling Children and

Adolescents*, Counseling Older
Adults*, Substance Abuse
Counseling*, Crisis Intervention*,
Counseling in the Criminal Justice
System*

Coul

Fee
Lic

Pre
Cc
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I. understand suicide prevention models and strategies

m. understand crisis intervention, trauma-informed, and community-based
strategies, such as Psychological First Aid

n. demonstrate knowledge of processes for aiding students in developing a personal
model of counseling

Goal 6: Group Counseling and Group Work

a.understand theoretical foundations of group counseling and group work

) ) ) Coul
Counseling Skills, Practicum, P
Internship I/11, Group Counseling, Feq
Substance Abuse Counseling* Lic
Co

Pr



b.understand methods of effectively preparing for and conducting initial assessment
meetings
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Assessment and Testing,
Counseling Skills, Practicum,
Internship I/11

c. demonstrate awareness of procedures for assessing risk of aggression or danger
to others, self-inflicted harm, or suicide

Assessment and Testing,
Counseling Skills, Practicum,
Internship I/11, Crisis
Intervention*

d. understand procedures for identifying trauma and abuse and for reporting abuse

e. identify use of assessments for diagnostic and intervention planning purposes

Assessment and Testing,
Counseling Skills, Practicum,
Internship I/11

f.understand basic concepts of standardized and non-standardized testing, norm-
referenced and criterion-referenced assessments, and group and individual
assessments

g. understand statistical concepts, including scales of measurement, measures of
central tendency, indices of variability, shapes and types of distributions, and
correlations

h.understand reliability and validity in the use of assessments

Assessment and Testing,
Research and Evaluation,
Vocational Counseling

i.understand the use of assessments relevant to academic/educational, career,
personal, and social development

Assessment and Testing,
Vocational Counseling

j- understand the use of environmental assessments and systematic behavioral
observations

Assessment and Testing, Theories
of Counseling, Counseling Skills,
Counseling Children and
Adolescents*, Counseling Older
Adults*, Counseling in the
Criminal Justice System™*, Health
Psychology*

k. understand the use of symptom checklists, and personality and psychological
testing

I. understand the use of assessment results to diagnose developmental, behavioral,
and mental disorders

Assessment and Testing

Qu
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m. develop ethical and culturally relevant strategies for selecting, administering, and
interpreting assessment and test results

Goal 8: Research and Program Evaluation

a. understand the importance of research in advancing the counseling profession,
including how to critique research to inform counseling practice

b. develop understanding of evidence-based counseling practices

¢. understand needs assessments

d. demonstrate knowledge of outcome measures for counseling programs Coul
é

. . - . Fe(

e.understand the evaluation of counseling interventions and programs Lic

Research and Evaluation
f. develop competence in qualitative, quantitative, and mixed research methods Qu
(

Info
Res

g. develop competence in designs used in research and program evaluation

h. understand statistical methods used in conducting research and program
evaluation

i. understand analysis and use of data in counseling

j-develop ethical and culturally relevant strategies for conducting, interpreting, and
reporting the results of research and/or program evaluation

* Elective course

Appendix C - Illustration of how courses can be covered by five full-time faculty.

YEAR 1 COURSES (30 CREDITS)
FALL | CREDIT | SPRING | CREDIT
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Person 3 3 Internship Coordinator 3
YEAR 2 COURSES (30 CREDITS)
FALL CREDIT SPRING CREDIT

Person 4 3 Person 4 3

Person 4 3 Person 4 3

Person 4 3 Person 4 3

Person 5 3 Person 5 3

Internship Coordinator 3 Internship Coordinator 3
Core faculty available for electives/release Core faculty available for electives/release
Person 5 Person 5

Person 5 Person 5
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Appendix D: Survey of Social Service Agencies
* Required
What is the name and address of your agency? *

How many Licensed Professional Counselors (LPCs) does your agency currently have on
staff? *

(0] None

22
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Appendix E: Reference list
References

Chwalisz, K. (2003). Evidence-based practice: A framework for twenty-first century scientist-
practitioner training (Major Contribution). The Counseling Psychologist, 31(5), 497-528.

Appendix F: Bar graphs from student survey data

Student survey data May 2016

Medan = 2.88
Std. Dev. = 1.132
80.0 N =187

60.04




. How likely are you to attend graduate school immediately? 1=not likely,
2=somewhat likely, 3=likely, 4=very likely

120007

5td. Dev. = 1.021
N = 18R

cT I\dl:z'.rl’=l_‘r'.'£'..

. How likely are you to attend graduate school in the next five years? 1=not
likely, 2=somewhat likely, 3=likely, 4=very likely
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. How likely are you to attend a Counseling Psychology program at Stockton
University? 1=not likely, 2=somewhat likely, 3=likely, 4=very likely
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Appendix G: Student Survey
Post Graduation Planning

Please answer the questions below by choosing the options that best reflect your position at this time.

Year in school [ ] Frosh [ ] Soph
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Nurse
Occupational Therapist

Other, Specify

How interested are you in completing an internship as part of your undergraduate degree?

[ ] Veryinterested [ ]Somewhat interested [ ] Not at all interested
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