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Graduates of the MBA-HAL program will be provided with the knowledge and skills as set forth 

in AACSB standard 9, specifically:   

 

The general skills that graduates of the MBA-HAL program will garner include:  

 

¶ Written and oral communication (graduates will be able to communicate 

effectively orally and in writing); 

¶ Ethical understanding and reasoning (graduates will be able to identify ethical 

issues and address the issues in a socially responsible manner); 

¶ Analytical thinking (graduates will able to analyze and frame problems); 

¶ Information technology (graduates will able to use current technologies in 

business and management contexts); 

¶ Interpersonal relations and teamwork (graduates will able to work effectively 
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The MBA-HAL program will integrate these competencies throughout its curriculum, in 

conjunction with the AACSB specified skills and knowledge categories, to create a professional 
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6. To produce graduates who can implement evidence-based decision making that integrates 

current and emerging technologies, including healthcare statistical techniques, data 

management, data analytics and information technology. 

 

7. To produce graduates who can communicate effectively in healthcare environments. 

The outcomes of these seven goals will be assessed in accordance with the Stockton business 

school assessment process.  Every outcome will be assessed at least once within a three-year 

period, in a cyclical fashion.   The assessment instruments utilized by the school of business include 

written examinations, hypothetical problem solving, written papers, and oral presentations that are 

designed to ensure student learning and competency goals are being met.  It is anticipated that the 

outcomes (as defined in Appendix A) will be assessed beginning with the first semester that the 

program is running, in accordance with this timeline: 

 
 Outcomes to Be Assessed in Year One Outcomes to Be Assessed in Year Two 

 Fall Spring Summer Fall Spring Summer 

Management 

Practice and 

Development in 

Health Care 

5.1.1; 5.1.2      

Health Systems 1.1.1; 1.1.3      

Healthcare 

Financial Analysis 

 3.1.1; 3.1.2; 

3.1.3 

    

Healthcare 

Leadership 

  

5.1.3 

    

Healthcare Policy   2.1.2; 7.1.1    

Healthcare 

Economics 

   

3.1.4 

   

Healthcare 

Operations and 

Financial 

Management 

   4.1.1; 4.1.2   

Law and Ethics in 

Healthcare 

Administration 

    

2.1.1 

  

Healthcare 

Informatics 

    6.1.1; 6.1.2  

Managing 

Population Health 

 

 

   1.1.2  

Analytics for 
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in teaching and learning, scholarly and creative activity, and dedication to service.”13  Goal 1.1 of 

this priority is to “Focus institutional efforts toward student success and prepare a diverse group 

of students to continue to excel in a rapidly changing world.”14  Action item 3 of Goal 1.1 is to 

encourage the “Ongoing development of new academic programs.”15  Action item 9 of Goal 1.1. 

is to increase enrollment.  The MBA-HAL aligns with Stockton’s strategies of ensuring student 

success and increased enrollment through the development of a new academic program in a field 

with projected growth. 

 

Finally, the MBA-HAL program anticipates forming a “Healthcare Administration and Leadership 

Advisory Board,” which will be composed of healthcare professionals and other appropriate 

professionals from the local community.  It will be modeled after the existing “Business Advisory 

Board”16 
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plan to take some Business Studies courses before graduating and more than 100 indicated that 

they were willing to take supplemental online course work to fulfill the anticipated prerequisite 

requirements.  Thus, the pre-requisite requirements do not appear to be a barrier for most of the 
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1. Prerequisites: 

 

Prior to entry into the MBA-HAL program, students must take these prerequisites or their 

equivalent: 

 

i. Statistics (CSIS 1206) or Statistics for Health Professionals (HLTH 2305) or Statistical 

Methods (PSCY 2241)  

ii. Intro to Management (MGMT 2110) 

iii. Macroeconomics (ECON 1200) or Health Care Economics (ECON 2104) 

iv. Financial Accounting (ACCT 2110) 

v. Managerial Accounting (ACCT 2120) 

 





15 
 

employees, stakeholders, and patients. Examples of topics covered include: empathy, caring 

for/managing/working with diverse people including the differences of generations.  The course 

allows for integration of healthcare and patient examples.  Readings and case studies focusing on 

healthcare examples are included in this course.  Qualified Teaching Faculty: Diane Holtzman 

 

MHAL 5***       Healthcare Financial Analysis 

This course examines the role that financial management plays in organizations, with particular 

emphasis on its role in healthcare organizations. Students will study the concepts, terminology, 

tools and techniques used in financial management. These tools and techniques will be used to 

solve problems, evaluate case studies, and interpret real world financial events.  Qualified 

Teaching Faculty: Michael Busler 

 

MHAL 5***       Law and Ethics in Healthcare Administration 

This course focuses on the ethical and legal issues that impact employees and managers in 

healthcare administration.  It covers such topics as ethical theory (including virtue, utilitarian, 

deontological, and justice approaches to ethics), stakeholder analysis, employment at will, 

discrimination laws, diversity, oppression, social responsibility, and employment and healthcare 

laws relevant to healthcare administration.  Qualified Teaching Faculty: Keith Diener or Audrey 

Latourette 

 

MHAL 5***       
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MHAL 5***       Healthcare Informatics 

This course presents an introduction to informatics in healthcare. Students are introduced to the 

planning, implementation, adoption, management and evaluation of 
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Curriculum Map 

 

Program Goals Student Learning 
Goals 

Student Learning 
Outcomes 

Student Leadership 
Competencies 

Courses or 
other points in 
the curriculum 
where 
outcomes are 
assessed 
 

1. To produce 
graduates who 
can articulate and 
connect 
economic, 
political, 
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responsibility 
strategies, 
including 
sustainability, 
diversity and 
ethical behavioral 
strategies and 
approaches to 
healthcare 
management. 
 

involving ethical 
issues and 
produce ethically 
justifiable and 
socially 
responsible 
solutions 
 
2.2.  Students will 
learn to analyze 
and frame 
problems and 
develop creative 
and innovative 
solutions in 
healthcare 
environments 
 
 
2.3.  Students will 
learn to engage 
professionally 
with others by 
engaging in sound 
professional 
practices, social 
accountability, 
and community 
stewardship 
 
 

theory to reach 
justifiable and 
socially 
responsible 
conclusions 
 
2.1.2.  Graduates 
will demonstrate 
the ability to 
make reasoned 
decisions and 
provide a 
rationale for their 
actions 
 
 
 

2.b. Interpersonal 
understanding  
 
2.c. Professionalism  
 
2.d. Accountability 
 
2.e. Talent 
development 
 
 

 
Healthcare 
Policy (2.1.2) 
 
 

3. To produce 
graduates who 
can utilize 
financial theories, 
analysis, reports, 
and markets. 
 

3.1. Students will 
learn to translate 
knowledge of 
business and 
healthcare 
management into 
practice 
 
3.2.  Students will 
learn to budget, 
forecast, and 
report finances 
for health care 
organizations 
 
 
 

3.1.1. Graduates 
will be able to 
read and 
understand 
financial reports 
 
3.1.2. Graduates 
will be able to 
budget and 
forecast finances 
in healthcare 
settings 
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3.3. Students will 
learn to 
understand 
financial and 
economic 
information, and 
how to make 
sound short and 
long-term 
investment 
decisions 
 
 
 

health care that 
meets the needs 
of payers, 
manages risk, and 
reflects 
efficiencies in 
operations 
 
3.1.4.  Graduates 
will demonstrate 
an understanding 
of medical 
markets, and the 
ability to compare 
and contrast 
market systems 
 
 
 

4. To produce 
graduates who 
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collaborating, and 
coordinating in 
healthcare 
organizations and 
society. 
 

effectively with 
others and in  
diverse team 
environments 
 
 
 

5.1.2.  Graduates 
will be able to 
explain the 
importance of 
respecting diverse 
viewpoints 
 
5.1.3. Graduate 
will be able to 
explain leadership 
theory and the 
group process 
 
 

5.d. Innovative 
thinking 
 
5.e. Change 
leadership 
 
5.f. Talent 
development 
 
5.g. Relationship 
building  
 
 
 
 

 
 
 

6.  To produce 
graduates who 
can implement 
evidence-based 
decision making 
that integrates 
current and 
emerging 
technologies, 
including 
healthcare 
statistical 
techniques, data 
management, 
data analytics and 
information 
technology. 
 

6.1. Students will 
learn to think 
creatively 
 
6.2.  Students will 
learn to integrate 
knowledge across 
fields 
 
6.3. Students will 
learn to integrate 
real-world 
business 
strategies, privacy 
and security 
concerns, ethical 
issues, data 
management, 
data analytics, 
and technology 
driven changes to 
find solutions in 
the work 
environment 
 
6.4.  Students will 
learn to use 
current 
technologies in 
business and 
healthcare 
management 
contexts 

6.1.1.  Graduates 
will demonstrate 
the ability to 
utilize technology 
ethically and 
effectively 
 
6.1.2.  Graduates 
will be able to 
analyze and 
explain data 
relevant to health 
care systems 
 
6.1.3.  Graduates 
will demonstrate 
the ability to 
utilize data to 
effectively devise 
strategies for 
health care 
organizations 
 
 
 
 

▪  

6.a. Information 
technology 
management 
 
6.b. Initiative 
 
6.c. Information 
seeking  
 
6.d. Strategic 
orientation  
 
 

Healthcare 
Informatics 
(6.1.1, 6.1.2) 
 
Analytics for 
Health Care 
(6.1.3) 
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6.5.  Students will 
learn the ethical 
use and 
dissemination of 
data, including 
privacy and 
security of data 
 
6.6.  Students will 
learn the role of 
technology in 
healthcare 
organizations, 
society, and the 
behavioral 
implications of it 
 

7.  To produce 
graduates who 
can communicate 
effectively in 
healthcare 
environments. 
 
 

7.1.  Students will 
learn to write in a 
clear, logical, and 
grammatically 
correct manner in 
formal and 
informal 
situations 
 
7.2. Students will 
learn to orally 
communicate 
effectively both 
interpersonally 
and in front of 
groups 
 
7.3. Students will 
learn to 
communicate 
with individuals of 
diverse 
backgrounds and 
experiences 
 
7.4.  Students will 
learn to prepare 
cogent business 
presentations  
 

7.1.1. Graduates 
will demonstrate 
the ability to write 
effectively  
 
7.1.2.  Graduates 
will be able to 
prepare 
presentations and 
orally present in 
front of groups 
 
7.1.3.  Graduates 
will demonstrate 
the ability to 
consider the 
business, 
demographic, 
ethno-cultural, 
political, and 
regulatory 
implications of 
decisions, and 
communicate 
successful 
strategies that 
continually 
improve the long-
term success and 

7.a. Collaboration 
 
7.b. Communication 
skills 
 
7.c. Self-confidence  
 
7.d. Self-
development  
 
 
 
 

Healthcare 
Policy (7.1.1) 
 
Healthcare 
Strategy and 
Leadership 
Capstone (7.1.2, 
7.1.3) 
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Key Findings and Program Demand Forecast
CƻǊ ƳŀǎǘŜǊΩǎ ƛƴ ƘŜŀƭǘƘŎŀǊŜ ŀŘƳƛƴƛǎǘǊŀǘƛƻƴκƳŀƴŀƎŜƳŜƴǘ ǇǊƻƎǊŀƳǎ ƛƴ {ǘƻŎƪǘƻƴΩǎ ǊŜƎƛƻƴΥ

Student and labor demand for master’s programs in healthcare
administration is high.

In Stockton’s region, healthcare administration and management master’s degree
conferrals grew at a compound annual rate of 15.3 percent between 2012 and 2016,
much faster than the regional average. Additionally, openings for medical and health
service managers are projected to grow by 12.1 percent between 2014 and 2024.

The main difference between the MBA and MS/MHA is that the MBA focuses
on general business practices rather than those specific to the healthcare
industry and allows for more flexibility in one’s career.

Generally, an MBA in healthcare is targeted to students wanting to manage the
business operations of a healthcare institution, while the MS/MHA is intended for
students who wish to advance into leadership positions within a healthcare institution.

Stockton Region Competitor Analysis
Comparison of healthcare administration/management completions and relevant labor
market to all completions and all occupations in {ǘƻŎƪǘƻƴΩǎ region.

Recommendations
Based on an analysis of degree completions, labor market demand, and regional competitors,
Hanover recommends that:

Stockton University develop the proposed master’s degree in
healthcare administration, management, and leadership.

The healthcare administration/management field is in high demand, supported
by recent growth in master’s degree conferrals as well as above average
projected job openings for medical and health services managers.

Stockton University consider creating a healthcare management
specialization under its current MBA program or a standalone MS or
MHA program.

Six universities in Stockton’s region offer healthcare administration as an MBA
specialization, in addition to other

other



Source: IPEDS1

*In this analysis, the “Stockton Region” includes the following counties: Atlantic, Ocean, Cape May,
Burlington, Cumberland, Salem, Camden, Gloucester (NJ), New Castle (DE), Philadelphia, Delaware,
Chester, and Montgomery (PA)

Analysis of Findings

Student demand for healthcare administration/management master’s degree
programs is growing rapidly in Stockton’s region and nationally.

Between 2012 and 2016, degree completions for master’s in healthcare
administration/management programs in Stockton’s region increased by an
average annual rate of 15.3 percent, as compared to 1.5 percent completion
growth for all master’s programs in the region. This growth was particularly
acute in Northern Delaware and the Philadelphia region, with Wilmington
University’s program experiencing a 13.7 percent annual increase in conferrals,
and the 2015 opening of healthcare administration master’s program at Drexel
University and Goldey-Beacom College.

In New Jersey, completions for master’s degrees in healthcare
administration/management decreased by an average of 5.9 percent per year,
however there could



https://www.onetonline.org/help/bright/11-9111.00


Real-Time Job Postings Intelligence
aŀǎǘŜǊΩǎ ƛƴ IŜŀƭǘƘŎŀǊŜ !ŘƳƛƴƛǎǘǊŀǘƛƻƴΣ aŀƴŀƎŜƳŜƴǘΣ ŀƴŘ [ŜŀŘŜǊǎƘƛǇ

Analysis of Findings

There are a total of 4,397 job postings for Medical and Health Services
Manager-related positions in Stockton’s region over a 180
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Stockton Region Competitive Saturation
Based on an analysis of the competitive saturation in {ǘƻŎƪǘƻƴΩǎ region, Hanover concludes the
following:

Competitive conditions in Stockton’s region support a new degree program.

In Southern New Jersey (Atlantic, Ocean, Cape May, Burlington, Cumberland,
Salem, Camden, and Gloucester counties), no master’s in healthcare
administration programs reported degree conferrals to IPEDS in 2016. However,
including counties in the Philadelphia area and Northern Delaware (referred to as
Stockton’s region in this analysis), nine institutions reported offering this program.
Given increasing student demand, competitive conditions support a new program
in Southern New Jersey.

Six out of nine competitors in Stockton’s region offer MBA programs with
concentrations in healthcare administration/management. These MBA programs
report high conferral volumes as compared to other master’s in healthcare
administration degrees.

Three of the top four largest programs in the region based on 2016 student
conferrals are MBA programs. The largest program is Wilmington University’s MBA
in Healthcare Administration, which reported 157 student conferrals in 2016 and
growth over time. According to US News and Word Report, healthcare
management specializations within MBA programs are on the rise; such
specializations teach MBA students about the policy and financial management
side of healthcare organizations.

Each competitor who offers a healthcare administration specialization as part of
its MBA program offers several other MBA concentrations or majors.

For example, The University of Pennsylvania offers a Health Care Management
major as part of its MBA program along with 18 additional majors including
accounting, finance, and marketing. Similarly, Wilmington University’s MBA in
Healthcare Administration is one of 12 concentrations offered while Goldey-
Beacom’s MBA in Health Care Management is one of eight concentrations offered.

Institution Program
2016 Program 
Completions

Wilmington University MSM or MBA Healthcare Administration 157

University of Pennsylvania MBA in Health Care Management 82

Drexel University Master of Health Administration (MHA) 50

Goldey-Beacom College MBA in Health Care Management 44

Saint Joseph’s University M.S. in Health Administration 6

Gwynedd Mercy University MBA Healthcare Administration 4

Stayer University-Delaware
MS Health Services Administration

MBA Health Services Administration
2

Rosemont College MS Healthcare Administration 1

University of Delaware MBA in Healthcare Management N/A

Stockton Region Market Saturation (2012-2016)
²ƛǘƘƛƴ ǘƘŜ {ǘƻŎƪǘƻƴ wŜƎƛƻƴΣ Řƻ ŎƻƳǇŜǘƛǘƛǾŜ ŎƻƴŘƛǘƛƻƴǎ ǎǳǇǇƻǊǘ ŀƴ ŀŘŘƛǘƛƻƴŀƭ aŀǎǘŜǊΩǎ ƛƴ ƘŜŀƭǘƘŎŀǊŜ 
administration program?

Competitor Analysis
aŀǎǘŜǊΩǎ ƛƴ IŜŀƭǘƘŎŀǊŜ !ŘƳƛƴƛǎǘǊŀǘƛƻƴΣ aŀƴŀƎŜƳŜƴǘΣ ŀƴŘ [ŜŀŘŜǊǎƘƛǇ

Competitive conditions 
support a new degree 
program

Competitive conditions may 
cause an oversupply of 
existing programs

Competitive conditions are 
unsuitable to support a new 
program

Student demand exists, but 
may be satisfied by existing 
programs

7

Stockton Region Competitor Programs

Source: IPEDS
Note: “Stockton Region” includes the following counties: Atlantic, Ocean, Cape May, Burlington,
Cumberland, Salem, Camden, Gloucester (NJ), New Castle (DE), Philadelphia, Delaware, Chester, and
Montgomery (PA)

https://www.usnews.com/education/best-graduate-schools/top-business-schools/articles/2017-03-17/health-care-management-on-the-rise-for-mba-students
http://www.wilmu.edu/health/BSHS-to-MSM-or-MBA-accelerated-curriculum.aspx
https://hcmg.wharton.upenn.edu/
http://drexel.edu/cnhp/academics/graduate/MHA-Health-Administration/
http://catalog.gbc.edu/preview_program.php?catoid=11&poid=332&returnto=536
https://www.sju.edu/majors-programs/graduate-arts-sciences/masters/health-administration-ms
https://accelerated.gmercyu.edu/ms-in-health-care-administration
https://www.strayer.edu/online-degrees/masters/health-services-administration
https://www.strayer.edu/online-degrees/masters/mba/health-services-administration
https://www.rosemont.edu/_resources/widgets/graduate-partners/healthcare.pdf
https://lerner.udel.edu/programs/mba-programs/mba-concentrations/healthcare-management/


Master’s in Healthcare Administration Competitor Benchmarking: New Jersey 

Source: Institutional Websites (see embedded hyperlinks)

Program Benchmarking
aŀǎǘŜǊΩǎ ƛƴ IŜŀƭǘƘŎŀǊŜ !ŘƳƛƴƛǎǘǊŀǘƛƻƴΣ aŀƴŀƎŜƳŜƴǘΣ ŀƴŘ [ŜŀŘŜǊǎƘƛǇ
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Institution Program Program Size Delivery Format

https://www.njcu.edu/department/health-sciences
https://www.tesu.edu/business/mshcm/index
http://njms.rutgers.edu/gsbs/prospective_students/info/ms_mba.php
https://shp.rutgers.edu/interdisciplinary-studies/master-of-science-in-health-care-management/
https://www.felician.edu/school-of-business/programs/graduate/master-of-science-healthcare-administration
https://www.cse.edu/academics/prof-studies/health-administration/ms-in-health-administration


Master’s in Healthcare Administration Competitor Benchmarking: New Jersey

https://www.rider.edu/academics/colleges-schools/college-liberal-arts-education-science/liberal-arts-programs/buscom/health-communication-concentration
http://www.kean.edu/academics/programs/public-administration-mpa
http://www.shu.edu/academics/mha.cfm
https://publichealth.gwu.edu/programs/health-administration-mha
https://www.saintpeters.edu/academics/graduate-programs/business/curriculum/
http://view2.fdu.edu/academics/silberman-college/graduate/executive-mba/health-sector-management-curriculum/
https://business.gwu.edu/current-students/graduate/mba-programs-degree-requirement/healthcare-mba-degree-requirements


Competitor Trends in New Jersey

Among competitors in New Jersey, master’s degree programs in healthcare
administration are most commonly offered as MS or MBA degrees.

Degrees are offered less frequently in the form of a Master of Health
Administration (MHA), Master of Public Administration (MPA), or Master of Arts
(MA). The main difference between the MBA



Benchmarking Trends
aŀǎǘŜǊΩǎ ƛƴ IŜŀƭǘƘŎŀǊŜ !ŘƳƛƴƛǎǘǊŀǘƛƻƴΣ aŀƴŀƎŜƳŜƴǘΣ ŀƴŘ [ŜŀŘŜǊǎƘƛǇ

11

άΧΦƘŜƭǇ ȅƻǳ ŘŜǾŜƭƻǇ ŀ ǎǇŜŎƛŀƭƛȊŜŘ ŜȄǇŜǊǘƛǎŜ ǘƻ 
pursue leadership roles, including health 

services manager, hospital administrator and 
executiveΦέ όGW)

George 
Washington 
University

ά¢Ƙƛǎ fully online program builds upon the 
experiences of current health professionals by 
strengthening competencies in management, 

leadership, strategic planning, finance, 
quality assurance, informatics, legal 

compliance and ethicsΦέ όRutgers)

Rutgers 
University

άhǳǊ ǎǘǳŘŜƴǘǎ ŎƻƳŜ ŦǊƻƳ ŀƭƭ ŀǊŜŀǎ ƻŦ ǘƘŜ 
industry, including hospitals, healthcare 

systems, assisted-living facilities, insurance 
organizations, pharmaceutical companies 
and many other healthcare institutionsΦέ 

(Seton Hall)

Seton Hall 
University

Target Audience and Graduate Outcomes

Across New Jersey competitors, programs are targeted to workers in
the healthcare sector seeking to advance to managerial positions.
However, not all programs require previous healthcare experience. The
majority of competitors target their programs to early and mid-career
individuals wishing to advance their careers. This includes nurses,
therapists, health care assistants, hospital workers, or professionals with
no prior healthcare experience. The only program that requires a
minimum 5-year work experience is the executive MBA in healthcare
sector management program at Farleigh Dickinson University.

Post graduate job titles include supervisors, administrators, coordinators,
managers, directors, executives, and evaluators in healthcare systems
such as: hospitals, assisted living homes, pharmaceutical and biotech
companies, health law firms, home care agencies, insurance companies,
and medical supplies companies.

MBA

▪Accounting, finance, economics, organizational behavior, 
operations and human resources

▪Beyond healthcare sector

▪Digital health, insurance, finance, pharma/biotech, medical 
devices, venture capital, entrepreneurship

MS

▪Managing in healthcare setting

▪Evaluation of the impact of healthcare project management

▪Data analysis skills

▪Legal and ethical issues in health care

MHA ▪Managing and Evaluation of a healthcare setting

MA
•Public Relations for a Hospital System

•Public Health Campaigns

MPA

•Public Health Policy

•Manager in a Health Service Organization (non-profit, public, 
government)

•Community Health Services

Source: Institution websites

Spotlight: 
GW’s MBA in Healthcare vs MHA

George Washington University offers both an MBA in Healthcare
through the Business School as well as a Masters in Health
Administration through the School of Public Health. According to GW,
the main difference between the MBA and the MHA is that “the former
gives students a broader understanding of general business practices
rather than those specific to the health care industry”(GW).

According to GW, with an MBA the average base salary for a healthcare

https://healthcaremba.gwu.edu/
https://shp.rutgers.edu/interdisciplinary-studies/master-of-science-in-health-care-management/
http://www.shu.edu/academics/mha.cfm
https://mha.gwu.edu/healthcare-mba-vs-mha-comparison/
https://mha.gwu.edu/healthcare-mba-vs-mha-comparison/


1. “IPEDS Data Center.” National Center for Education Statistics. https://nces.ed.gov/ipeds/datacenter/
2. “Long Term Occupational Projections.” Projections Central. http://www.projectionscentral.com/Projections/LongTerm

Endnotes

https://nces.ed.gov/ipeds/datacenter/
http://www.projectionscentral.com/Projections/LongTerm




 

 

 

 

 

 

 

 

 

Appendix C:  

Student Survey Results 

 







Q9 - Which of the following best describes you?

I am pursuing a major
in Business Studies.

I am pursuing a minor
in Business Studies.

I am neither pursuing
a major nor a minor

in Business Studies,
but have taken or

plan to take Business
Studies courses

before I complete my
undergraduate degree

(these include BSNS,
BUSA, FINA, MKTG,

MGMT and PLAW
courses).

As of now, I have not
taken and do not plan
to take any Business

Studies courses
before I complete my

undergraduate degree
(these include BSNS,

BUSA, FINA, MKTG,
MGMT and PLAW

courses).

0 50 100 150 200 250 300

# Field Minimum Maximum Mean Std Deviation Variance Count

1 Which of the following best describes you? 1.00 4.00 3.19 1.10 1.21 522

Showing Rows: 1 - 5 Of 5

# Field Choice Count

1 I am pursuing a major in Business Studies. 15.13% 79

2 I am pursuing a minor in Business Studies. 7.09% 37

3
I am neither pursuing a major nor a minor in Business Studies, but have taken or plan to take Business Studies courses before I
complete my undergraduate degree (these include BSNS, BUSA, FINA, MKTG, MGMT and PLA y undergr £ G, MGMo tako taΌt̾ foreľ te aduate degree (these include BSNS, BUSA, FIN G, ₤ͮT and PL A
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EXVLQHVV�VWXGLHV�WRSLFV�VXFK�DV�$FFRXQWLQJ�DQG�)LQDQFH"

Yes

No

Unsure

0 20 40 60 80 100 120 140 160 180 200 220 240

# Field Minimum Maximum Mean
Std

Deviation
Variance Count

1

If it were required in order to enroll in a Master of Healthcare
Administration and Leadership or similar program, would you be

willing to take condensed online courses in business studies
topics such as Accounting and Finance?

1.00 3.00 1.74 0.89 0.79 402

Showing Rows: 1 - 4 Of 4

# Field Choice Count

1 Yes 56.22% 226

2 No 13.68% 55

3 Unsure 30.10% 121

402



Q12 - What is your major?

Undecided
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Computer
Information

Systems

Computer Science

Computing

Economics

Environmental
Science

Environmental
Studies

Exercise Science

Health Science
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=y/ᴀole

Bus





4 Biology 7.35% 43

5 Business Studies 15.38% 90

6 Chemistry 0.34% 2

7 Communication Studies 2.05% 12

8 Computer Information Systems 1.71% 10

9 Computer Science 1.20% 7

10 Computing 0.00% 0

11 Criminal Justice 3.93% 23

12 Economics 0.51% 3

13 Environmental Science 0.68% 4

14 Environmental Studies 0.00% 0

15 Exercise Science 1.54% 9

16 Geology 0.00% 0

17 Health Science 35.73% 209

18 Historical Studies 0.51% 3

19 Hospitality and Tourism Management Studies 11
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Appendix D:  

Employer Interview Results 

 



Interview Notes  

Master’s Degree in Health Care Administration and Leadership 



See Below Addendum 
 

 
 

ADDENDUM 

mailto:stuart.fine@temple.edu


¶ MBA, Health Administration, Temple University 

¶ BS, Health Planning & Administration, The Pennsylvania State University 

Biography 
After having served as a health system CEO for more than 30 years, Dr. Stuart H. Fine joined 
the faculty of Temple University in 2014 as Associate Professor & Director of Programs in 
Healthcare Management for the Fox School of Business.  In 2017 he accepted the position of 
Associate Professor & MPH Health Policy & Management Program Director for Temple’s 
College of Public Health.    

A native of Framingham, MA, Dr. Fine earned his undergraduate degree in Health Planning & 
Administration from The Pennsylvania State University.  He went on to earn a Master of 
Business Administration – Health Administration from Temple University, and Doctorate in 
Health Administration from the Medical University of South Carolina.  

Stu’s particular area of professional interest is the pursuit of high value healthcare, be that 
through the application of technology, such as telemedicine, or the “prudent purchasing” of 
healthcare, through Value-Based Insurance Design (VBID). 

 



Interview Notes  

Master’s Degree in Health Care Administration and Leadership 

Stockton University 

 
Interviewer 

 
Name: 

 
Lewis Leitner 

 
Date: 

 
October 17, 2018 

 
Title: 

 
Professor of Business  

  
Phone Number: 

 
 

     

Interviewee 

 
Name: 

 
Craig Loundas  

 
Company Name:  

 
Penn Medicine Experience 

    

 
Title: 

 
Associate VP  

 
Phone Number: 

 
267-758-4630 

    

Questions 

 
Question: 

 
Is there a demand for someone with this degree? 

Notes:  



___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________ 
 
 
 
 
 

 





either did not exist or were of poor educational value.  As a 
result, we may have a bias against those programs.  Over 
time, I’m sure that will 
change.______________________________________





 

 

 

Other Questions or Feedback: 

 

 
 
Interview prefers the MBA over the MS because the 
coursework would be most relevant, but she still values 
the MS/MHA. 





experience. Could be a department director. This  
degree along with a clinical background would be a 
powerful combination.  

 

 

 

Other Questions or Feedback: 

 

 

 
 
_____How would this new program fit in with the 
existing MBA program. How would it be different 
?__________________________________________
_ 
 
I would not discourage you from moving forward with 
this degree program for the general public. The 
existing MBA program is working well for AtlantiCare 



Interview Notes  

Master’s Degree in Health Care Administration and Leadership 

Stockton University 

 
Interviewer 

 
Name: 

 
Lew Leitner  

 



at Atlanticare, and Mary Tait, Human Resources Director for 
Atlanticare Regional Medical Center (Pomona) 

 
 
 
 
 

 
 

  

.  

 



Interview Notes  

Master’s Degree in Health Care Administration and Leadership 

Stockton University 

 
Interviewer 

 
Name: 

 
Lewis Leitner 

 
Date: 

 
October 17, 2018 

 
Title: 

 
Professor of Business  

  
Phone Number: 

 
 

     

Interviewee 

 
Name: 

 
Suzanne Borgos  

 
Company Name: 

 
Capital Health 

    

 
Title: 

 
  

 
Phone Number: 

 
 

    

Questions 

 
Question: 

 
Is there a demand for someone with this degree? 

Notes:  There is a demand for strong business, analytical, decision support skills that are combined 
with a basic understanding of the healthcare field.  Healthcare is slowly catching up to other 
industries with regard to business informatics, but the industry needs individuals who can 
make sense of the data and provide it in a way that will inform decisions. 

 
Question: 

 
Which groups should be targeted / which groups may be interested? 

Notes:  Experience is a huge asset.  I tell all students that I mentor to at least pursue an 
administrative residency after completing your masters degree 

  

 
Question: 

 
What other suggestions do you have for us? 

Notes:  Personally learn better in a classroom setting but I agree with Jeremye that this next 
generation will probably succeed under either model.  I do think that networking with peers 
is lost in online classes and it limits group projects so I would hope that a future program 
can offer a mix of both. 

   
   
   

Additional Notes 



___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________ 
 
 
 
 
 

 



 

 

 

 

 

 

 

 

 

Appendix E:  

Letter of Support from Dean of School 

of Health Sciences 

 



 
 
 
 
 
 

 
October 8, 2018 
 
Dear Members of the Stockton University Academic Programs and Planning Committee and 
Stockton University Faculty Senate: 
 
I am writing in support of the MBA Program in Healthcare Administration and Leadership 
(MHAL) that is being proposed by Dr. Keith Diener of the School of Business. I had the pleasure 
of serving on the Planning Committee for this new program and can attest to the high level of 
critical thinking and rigor of design that went into the development of the proposal.   
 
I participated on the committee in my role of Program Coordinator of the Bachelor of Science in 
Health Science (BSHS) program. Many BSHS students either minor in Business or select the 
BSHS-Health Administration Concentration (formerly PUBH-Health Administration track).  
From the standpoint of the BSHS program, the proposed graduate curriculum offers a clear 
pathway to advanced careers in healthcare administration and leadership for many students.  
With the reopening of the Public Health Program in Fall, 2019 the benefit to students is sure to 
continue.  
 
I strongly support this proposal. It is not unusual for faculty from both the School of Health 
Sciences and the School of Business to provide courses in each otherôs graduate and 
undergraduate programs. This practice provides expertise where needed and serves to broaden 
the perspectives of students and faculty alike. The School of Health Sciences is committed to 
providing faculty to teach in this innovative MHAL program.  This program brings exciting new 
opportunities for faculty in both schools to continue to partner in the delivery of a cutting-edge 
curriculum. The professional expertise and collegiality of faculty in both Schools will lead to an 
exemplary program in Healthcare Administration and Leadership. 
 
Thank you for the opportunity to support the approval and establishment of the MHAL Program. 
 
Sincerely, 
 
 
 
Margaret M. Slusser, Ph.D., RN 
Dean, School of Health Sciences  
Founding Program Coordinator,  
Bachelor of Science in Health Science Program 
 
margaret.slusser@stockton.edu 
 



 

 

 
Appendix F: Letter of 

Support from Dean of School 

of Business 



 

November 13, 2018 

 

Dear Members of the Stockton University Academic Programs and Planning Committee and 

Stockton University Faculty Senate: 

 

This letter is to express my strong support for the proposed Master’s in Healthcare 

Administration and Leadership.  Health care is one of the major industries in our region, and the 

demographic trend of an aging population leads one to think that there are many current 

opportunities for well qualified health care administrators and leaders.  I concur with my 

colleague, Dean Slusser, that this proposal shows “a high level of critical thinking and rigor of 

design”.  This document makes a strong case for the need for this program, explains how it 

advances Stockton’s mission, clearly presents the curriculum and needed implementation details, 

and has a particularly well thought out and documented assessment plan. 

 

I do, however, want to reinforce that I strongly believe that to even start this program, we will 

need to hire one new full-time faculty member to be the Graduate Director of MHAL and to 

teach within it.  My expectation that even with a cohort size of 20-25, a second new faculty 

member is likely to be needed in fairly short order.  Section F leads with “The MHAL program 

will make use of many already-existing classes which Stockton University currently offers and 

has faculty qualified to teach.”  This statement is true, but doesn’t tell the full picture.  The 

BSNS/MBA faculty now, without MHAL, is already stretched due to strong growth in both the 

BSNS and MBA programs.  Taking Fall 2014 as a baseline, a target growth rate of 2% a year 

would imply an 8.2% increase in Fall 2018.  BSNS has experienced 26% growth in this period, 

while the MBA has experienced 23% growth in this period (although faculty growth has 

remained at 8% from Fall 2014 to Fall 2018).  Our BSNS and MBA classes are full, we are 

struggling to meet our AACSB staffing ratios, and our BSNS/MBA faculty are teaching high 

numbers of overload.  The MHAL program as proposed in the first year will need 4 additional 

new sections plus a graduate director (taking the equivalent of 2 more sections) --- hence a full- 

time person.  There is simply no capacity to move full-time BSNS/MBA faculty to a new 

program, and we can’t start this program on the backs of 6 adjuncts.  On the plus side, my back-

of-the envelope calculations show even in allowing for 50% overhead, that a cohort size of 24 



 

In summary, I believe this is a great proposal for a much needed program.  I believe such a 

program would be a needed addition to Stockton’s portfolio of graduate programs.  It has my 

strongest support. 

 

 

 

 

 



 

 

 

 

 

 

 

 

Appendix G: 

General MBA Electives 

 



General MBA Electives Offered Between Fall 2016 and Fall 2018 

(including sections and enrollment) 

 

Course Course Title  Fall  

2016 

Spring 

2017 

Sum. 

2017 

Fall  

2017 

Spring 

2018 

Sum. 

2018 

Fall  

2018 



MKTG 

5340 

MKTG COMM & 

SOCIAL MEDIA 

1 (14) 1 (21)   1 (12)     1 (12) 

MKTG 

5355 

STRATEGIC 

BRAND 

53553P769
299.69 679.18 41.16 40.32 re
W* n
BT
/F2 9.96 Tf
1 0 0 1 3355



 

 

 

 

Appendix H: Related Electives 

Offered in Other Stockton 

University Graduate Programs 
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