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In order to better understand the progress DCF has siade the start of the reforthe report
includes, where appropriate, trend data from June 2009 (or ednkee Wata are available)
through December 2011.
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|
Listed below are somspecific accomplishments that are discussed more fully in the report.

DCF has nearly completed a multi-year effort to train its entire workforce on its Case
Practice Model and has reached or exceeded all of the expectations in the MSA
pertaining to training its workforce.

DCF has continuedt?WUuDLQ LWV VWDII RQ 1HZ -HUVH\YV &DVH 3UL
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areasDCF { performancealecined fromthe previous monitoring periotfeeting Intake

caseload standartiesbeen an ngoing challengand was noted in the last monitoring
report.Permanency and Adoptiaraseloadfave generally been in compliargiace

Phase Il of the MSA but havesén during this monitoring perioBCF reports thahe
sustainednonthlyincrease in intakes over the reporting pehad had a dramatic effect

on caseload compliandgaroughout DYFSManagement has taken recent steps to address

this problem, includingh UL Q J DGGLWLRQDO ,QWDNH ZRUNHUV WF
will be deployed throughout the state in offices where Intakes are unusually high.

Maintaining reasonable caseloads is a necessary platfoat &the practice

expectations of the MSAAs noted, DCF has already taken some measures to address
the most serious problems with investigations caseloads but a trend of rising caseloads
needs to be watched carefully araimot be allowed to persisthe Monitor will

continue to work with DCF tassess barriers to meeting caseload standadi

determine if current staffing allocations and the number of filled positions are sufficient.

Performance on case planning remains low.

1HZ -HUVH\YV &DVH 3UDFWLFH 0R Gdévelopdd WixhinlB&idaysV KD W D
of a child entering placement anddated regularly thereaftérhe final target for this

measure (expected to have been met by June 2010) is that 95 percent of case plans be
completed within 30 days. Decembef011,56 percenof children entering oubf-

home placements had case plans developed within 30Rktygeen dly and December

2011, the timely development of case plans ranged f®ta B0 percent.

Workers are also required to routinely review and adjust case plans to meet the needs of
families. The final target for this measise¢hatby June 30, 201®5 percent of case

plans be reviewed andodified as necessary or at least every six mornthBiecember

2011, 70percent of case plans had been modified as necessary within six nkoaths

July throughDecember 201lhetween 69 and 74 percaftcase plans due each month

were modified wthin the six month timeframd&erformance on #semeasursremains

low. DCFexpects that its new tool to document initial and ongoasge plans will

improve the case planning process and documentation of case plans.

DCF continues to struggle to meet Family Team Meeting performance standards.

Family Team Meetiny )70V DUH D FULWLFDO DVSHFW RI 1HZ -HU
Model. Through FTMs, workers engage families and partners in a coordinated effort to
make change intended to result in safety, permanency antteved] for the family.

By June 30, 2010, DCF waequired to hold FTMs prior to or within 30 days of a child
entering foster care and at least once per quarter thereafter for 90 percent of families. In
December 201,1n the 31 sites which hagompleted immersion training, §&rcent of

the cases requng FTMs within 30 days of removal held FTM&om July to December
2011, monthlyperformance ranged from 44 percent to fgdrcent. Performance for

FTMs held within 60 days of removal between July and December 2011 ranged from 53
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to 77 percentln December 201 lguarterly FTMs were held in 3¥ercent of applicable
cases; from July to December 20iionthlyperformance ranged froB6 percent tad1
percent.

DCEF is still struggling to improve performance on this measure. It anticipates that
progress Wl accelerate aall local offices have now successfully completedaase

practice immersion process. Furthgagr a directive from the DYFS Director, edcital

office identified a FTM Coordinator who will be monitoring compliance and assisting
staff in scheduling and inviting participants to Family Team Meetiigglementation
Specialists will be assigned to focus on families in need of initial and quarterly FTMs as
part of their coaching and mentoring with staff.

Performance on visits with children and families remains low.

The MSA requires caseworkers to visit with children in foster care twice per month

during the first two months of a placement, and thereafter at least once per Datah.

from December 2011 show that of the SWldren who wee in an initial or subsequent

placement for two full months, 281 @) had documented visits by their caseworkers

twice per month. Although performance peaked to 65 percent during one of the months
ZLWKLQ WKLV PRQLWRULQJ SHU hd&® G&mdnédithezane sikcgV SHUI
the previous monitoring pericghd falls short of meeting the final target of 95 percent

The Monitor continues to be very concerned by this low performance given the

importance of visitation by caseworkers during the first fieonths of placement to

DVVHVV FKLOGUHQ DQG IDPLOLHVY QHHGY DQG WR HQVXL

Performance on caseworker visits to parents or other legally responsible family members
when the permanency goal is reunification has shown little improvedoengthe

current monitoring periodThe MSA requires that caseworkers visit with parents or other
legally responsible family members two times per month when the family goal is
reunification. In December 2011, 42 percent of parents or other responsible family
memnbers were visited by caseworkers twice per month, which falls substantially short of
the 95 percent final target.

Also, in December 2011, 3tercent of children had weekly documented visits with their
parents and an additional 26 percent of child¢fena total of 61 percentjad two or

three visits with their parents during the month. This performance demonstrates little
improvement over the previous monitoring period and fails to meet the final thg@t
percent of children having weekly visits witheir parents and 85 percent of children
having visits at least every other week
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The above data reflect thadsD WH V R Q J RriLn@eéting Isdime ol \Werimance
benchmarks and outcomemtably around some of tlweitical Case Practice standards.
'&) 1 ffoHs to diagnose and improvewv performance in areas such as case planning,
family team meetings and visitation have helped to determine areas of focirerbut
remains a lot of work to do t®ach sustained practice change.

The work to increase services and supports for older youth must continue and
accelerate.

While DCF has made serviceldery to older youth griority of recent work and ther

have been improvements, additional steps are needed to meet the needs of older youth,
particularly the 18 to 21 year olds who hanat achieved permanencin December

2011,
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Il CHILD AND FAMILY OUTCOME AND CASE PRACTICE PERFORMANCE
BENCHMARKS

The Child and Family Outcome and Case Practice Performance Benchmarks (Performance
Benchmarks), are a set of"5neasues that are used to assess tiée BWHTV SHUIRUPDQFH RQ
implementing the Case Practice Model and meeting the requirements of the MSA (see Table 1

below). The Performance Benchmarks cover the areas of child safety, permanency, service planning
and chitd well-being. These benchmarks, in addition to ongoing infrastructure requirements

pertaining to elements such as caseloads, training and resource family recruitment and retention, are
the key provisions measured during Phase Il of the MSA.

Many of themeasures are assessed using data from NJ SPIRIT, DYFS data management system, and
Safe Measures with validation by the Monitor. Some data are also provided through the
'"HSDUWPHQWYV ZRUN ZLWK WKH &KDSLQ +DOO &H@WHU DW WKH
analysis for the purposes of reporting on some of the Performance Benchmarks.

In May 2012, Plaintiffs, DCRnd the Monitoagreed to several modifications to the Performance
Benchmarkdgo better align the measures with DCF practice and to elimsoate duplication New
language and measurements (when applicable) are updated throughout theltepp#grformance
measurement changes agreed to by the Parties include:

Safety and Risk AssessmentsMeasure #8

The final target for Measure #8 (Safety &idk Assessment) is revised as folloBy December 31,
2010, (a) 98% of investigations will have a safety assessment completed, (b) 98% of investigations
will have a risk assessment completed, and (c) 98% oinvastigation cases will have risk

assessmnt or risk reassessment completed within 30 days of case closure.

Family Involvement/Family Team Meetings—Measures # ¢ and#9
Measuregc and 9 have been mergatb a new7c
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Table 1: Charlie and Nadine H. v. Christie Child and Family Outcome and Case Practice Performance Benchmarks
(Summary of Performance as oDecember 312011)

Quantitative or June 2011 December 2011
Referene Qualitative Measure Benchmark Final Target Performance Performance
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Referene

CPM V.1

. Essential information

Quantitative or

Qualitative Measure Benchmark

2. Quality of SCR
Response

a. Respond to callers

promptly, with

respectful, active

listening skills

Ongoing Monitoring
gathered of Compliance
identification of parents

and other important

family members

Decision making

process based on

information gathered

and guided by tools an

supervision

Final Target

Ongoing Monitoring

June 2011
Performance

December 2011
Performance™®

Requirement
Fulfilled
(Yes/No/Ongoing}*
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Quantitative or
Referene Qualitative Measure
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Referene

CPM V.1

5.

Quantitative or
Qualitative Measure

Quality Investigative

Practice Investigations
will meet measures of
quality including
acceptable performance o

a.

Locating and seeing th
child and talking with
the child outside the
presence othe
caretaker within 24
hours of receipt by
field;

Conducting appropriate
interviews with
caretakers and
collaterals;

Using appropriate tools
for assessment of
safety and risk;

. Analyzing family

strengths and needs;
Seeking appropriate
medical and mental
health evaluations;
Making appropriate
decisions; and

Requirement
Fulfilled
(Yes/No/Ongoing}*

June 2011 December 2011
Benchmark Final Target Performance Performance™
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Quantitative or
Referene Qualitative Measure
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Referene

Quantitative or
Qualitative Measure

Benchmark

Final Target

June 2011
Performance

December 2011
Performance™®

Requirement
Fulfilled
(Yes/No/Ongoing}*

CPM V.4,
13.b.

11. Timeliness of Current
Plans For children
entering care, number/
percent of case plans shal
be reviewed and modified
as necessary at leastery
six months.

By June 30, 2009, 80% o
case plans for children
and families will be
reviewed and modified at|
least every six months.

By June 30, 2010, 95% o
case plans for children
and families will be
reviewed and modified at
least every six months.

71% of case plans
were reviewed and
modified as necessary
at least every six
months.

70% of case plans
were reviewed and
modified as necessary,
at least every six
months.From July
through December
2011,monthly
performance ranged
from 69 to 74
percent?

No

22 Datafor monitoring period are as follows: July 2011, 71%; August 2011, 69%: Sept@diter74%:; October 2011, 70%; November 2011, 69%; December 2011, 70%..
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Quantitative or

Referene Qualitative Measure

Benchmark

Final Target

12. Quality of Case and
Service Planing: The
FKLOGYV IDPLO\
shall be develped with the
family and shalbe
individualized and
appropriately address the
FKLOGYTV QHHGYV
permanency and well
being.The case plan shall
providefor the services
and interventions needed
by the child and family to
meet identified goals,
including services
necessary for children and
families to promote
FKLOGUHQEYV GF
and meet their educationa
physical and mental healtt
needs.The case plaand
services shall be modified
to respond to the changing
needs of the child and
family and the results of
prior service effort$?

CPM V.4

By December 31, 2009,

80% of case plans rated
acceptable as measured
by the QR.

By December 31, 2011,
90% of case plansted
acceptable as measured
by the QR.

June 2011 December 2011 Re&jﬁﬁégem
Perormance Performance’ (Yes/No/Ongoing}*
Zéf/(l:?; Zzgyeggtiﬁt 44% of cases rated at
least minimally least minimally
acceptable on both QF acceptable on both QF
indi indicators
indicators i No
Case Planning ase Planning
Procesdand Procesy DQG
W7UDENLQJ D« M/UDFNLQJ Dt
Adjusting Adjusting '
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Quantitative or June 2011 December 20%1 Regjgﬁgf”‘
Referene Qualitative Measure Benchmark Final Target Performance Performance’ (Yes/No/Ongoing}*
15.Educational Needs 76
Children willbeenrolled in By December 31, 2009 By December 31, 2011,
1 0 0,
CPM V 4 school andI)C'F will _have 80% ofgases score 90% of case plans rated Unable to assess
takenappropriateactions  appropriately as measure acceptable as measured
to ensure that their by QR. by the QR.
educational needs will be
met.
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Requirement
Fulfilled
(Yes/No/Ongoing}*

Quantitative or June 2011 December 2011
Referene Qualitative Measure Benchmark Final Target Performance Performance™®

CPM
MSA 111.B
8.a
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Referene

Quantitative or
Qualitative Measure

June 2011
Benchmark Final Target Performance

December 2011
Performance™®

Requirement
Fulfilled
(Yes/No/Ongoing}*

CPM V.4

23. Combined assessmer
of appropriateness of
placement based on

a. Placement within
appropriate proximity
RI WKHLU SDU
residence unless such
placement is to
otherwise help the
child achieve the
planning goal.

b. Capacity of caregiver/
placement to meet
FKLOGYV QHH

c. Placement selection he
taken into account the
ORFDWLRQ RI
school.

Placements of Children in Out-of-Home Care

Preliminary QR data:

94% of cases ratedt
least minimally
accepable on QR
indicator
ppropriateness of
Placemenf’

To be determined througt By June 30, 2010, 90% o
pilot QR in immersion cases score appropriately
sites in the first quarter of as measured by QR
2010 Modules.

93% of cases ratedt
least minimally
acceptable on QR
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Quantitative or
Qualitative Measure

Benchmark

Final Target

June 2011
Performance

December 2011
Performance™®

Requirement
Fulfilled
(Yes/No/Ongoing}*

29. Inappropriate
Placements

a. The number of children

. The number of childrer

under age 13 placed in
shelters.

over age 13 placed in
shelters in compliance
with MSA standards or

appropriate use of
shelters to includeas
1) an alternative to
detention; 2) a short

term placement of an
adolescent in crisis not

to extend beyond 45
days; or 3) a basic
center for homeless
youth.

a. By December 2008

and thereafter, no
children under age 13
in shelters.

b. By December 31 2(®&)

75% and by June 30,
2009, 80% of children
placed in shelters in
compliance with MSA
standards on
appropriate use of
shelters.

a. By December 2008

and thereafter, no
children under age 13
in shelters.

. By December 31,

2009, 90% of children
placed inshelters in
compliance with MSA
standards on
appropriate use of
shelters to include: 1)
an alternative to
detention; 2) short
term placement of an
adolescent in crisis no
to extend beyond 30
days; or 3) a basic
center for homeless
youth.

. Between January

and June 2011, twg
children under the
age of 13 were
placed in a shelter.

. Between January

and June 2011,
98% of children
placed in shelters
were in compliance
with MSA
standards.

. BetweenJulyand

. BetweenJulyand

Decembe011,no
children under the
age of 13 were

placed ina shelter.

December 2011,
97% of children
placed in shelters
were in compliance
with MSA
standards.

Yes

Referene
MSA II1.B.6
MSA IIL.A.
la

30. Abuse and Neglect of

Children in Foster Care
Number ofChildren in
custody in oubf-home
placement who were
victims of substantiated
abuse or neglect by a

resource parent or facility

staff member during 12

month period, divided by

the total number of

children who have been in
care at any point during th:

period.

Repeat Maltreatment and Re-Entry into Out-of-Home Care

For the period beginning
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Quantitative or June 2011 December 2011 Relgljgﬁgjent
Referene Qualitative Measure Benchmark Final Target Performance Performance™® T
(Yes/No/Ongoing}
31. Repeat Maltreatment For the period beginning F'or.chlldren who were
. . July 2009 and thereatfter, victims of a
Of all children who remain .
) no more than 7.2% of substantiated
in home after . X See December 2011 . .
MSA IlI.A substantiation of abuse or children who remain at erformance; allegation of child
' Not Applicable® home after a b ’ maltreatment irCY Yes
1b neglect, the percentage L performance measure .
substantiation of abuse o 2010 and remained at
who have another . annually.
o - neglect will have another home, 6.3% had
substantiation within the L L .
next 12 months substantiation within the ar_10t_her substantiation
' next 12 months. within the next 12
months.
32. Repeat Maltreatment For the period beginning In CY 2010, 6% of
Of all children who are July 2009 andhereafter, children who reunified
o ) . See December 2011 .
MSA Il A reunified during a period, no more than 4.8% of erformance: werethe victims of
' the percentage who are Not Applicablé* children who reunified b ' substantiated child No
lc o ; . - performance measure o
victims of substantiated will be the victims of annuall maltreatment within
abuse or neglect within on substantiated abuse or Y- one year after
year after the date of neglect within one year reunification.
reunification. after reunification.

33 For measuresvhere baseline data were unavailable prior to due date of final target, benchmarks have been removed.

¥ For measuresvhere baselindata werainavailable prior to due date of final target, benchmarks have been removed.
__________________________________________________________________________________________________________________________________________________________]
Progress othe New Jersey Department of Children and Families
Period Xl Monitoring Report foicCharlie and Nadine H. v. Christie

July 19, 2012
Page29






Quantitative or
Referene Qualitative Measure Benchmark
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Requirement

Quantitative or June 2011 December 2011 Fulfilled
Referene Qualitative Measure Benchmark Final Target Performance Performance™ @
(Yes/No/Ongoing}
Health Care for Children in Out-of-Home Placement
By December 31, 2009,
39. PrePlacement 98%'of children will
Medical Assessment receive a prqalacement
By June 30, 2008, 95% o0 assessment either in a nc
Number/percent of . . ) .
children receiving pre children will receive a emergency room setting,
MSA I.LF.5 9p pre-placement assessmel or in an emergencsoom

placement medical
assessment ia setting
appropriate to the
situation?*

in a setting appropriate tc
the situation

setting if the child needec
emergency medical
attention or the child was
already in the emergency
room when DYFS
received the referral.
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Requirement
Fulfilled
(Yes/No/Ongoing}*

Quantitative or June 2011 December 2011
Referene Qualitative Measure Benchmark Final Target Performance Performance™®
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Requirement
Fulfilled
(Yes/No/Ongoing}*

Quantitative or June 2011 December 2011
Referene Qualitative Measure Benchmark Final Target Performance Performance™®

43. Follow-up Care and
Treatment Number/
percentof children who

MSA II.LF.2
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Quantitative or
Referene Qualitative Measure Benchmark
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Progress of



Quantitative or
Referene Qualitative Measure
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Requirement

Quantitative or June 2011 December 2011 Fulfilled
Referene Qualitative Measure Benchmark Final Target Performance Performance™® T
(Yes/No/Ongoing}
Services to Older Youth
53. Independent Living
Assessments Number/
CPM percentof cases where

DCF Independent Living
Assessment is complete fc
youth 1418.
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Requirement
Fulfilled
(Yes/No/Ongoing}*

Quantitative or June 2011 December 2011
Referene Qualitative Measure Benchmark Final Target Performance Performance™®

55. Youth Exiting Care
Youth exiting care without
achieving permanency

CPM
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Ongoing Phase | and Phase Il Requirements

The following are additional MSA requirements that DCF must meet:

December2011
Performance

Fulfilled
(Yes/Noy*®

IILA.5. In reporting during Phase | on theBW HV FRP S O L D Q FHiHoc\¥ ¢hHhédr&lity \0f Eh&SeRtdtioe
Model and the actions by th&ate toimplement it.

Implementation
SLPPHUVLRQ V
been epanded across
the state. As adune,
2012 all 47 DYFS local
offices will have
completed the
immersion process.

Yes

11.B.1.b. 100% of all new case carrying workers shall be enrolled irfSergiceTraining, including training in intake and
investigations, within two weeks of their start date.

94 (100%) new
caseworkers33 hired
in the last monitoring
period) were enrolled ir|
PreService training
within two weeks of
their start date.5
BCWEP hires)?°

Yes

11.B.1.c. No case carrying worker shall assume a full caseload until completirsppriee training and passing competen
exams.

94 (100%) new workers
who are now case
carrying workerdave
passed competency
exams  BCWEP

hires).

Yes

¥3<HV'  LQGLFDWHV WKDW LQ WKH ORQLWRUYV MXGJPHQW EDVHG RQ &hligatidms Qegamingahe Belg@renteat Hnde@th® U P D V
Modified Settlement Agreement for tllaly 1 to December 31, 20Monitoring period, or is substantially on track to fulfill an obligation expected to have begun during this

period and be completed in a subsequent monitoring period. The Monitor hagtaisa dAQDWHG 3<HV’™ IRU D UHT X LaheperdeRtegeH&im of the' Behchivark L W
33DuteD OO\’

or there is a small number (less thhree Rl FDVHV FDXVLQJ WKH IDLOXUH WR PHHW WKH EHQFKPDUN

UHTXLUHPHQW 31R" LQGLFDWHV WKDW LQ WKH ORQLWRUfNV MXGJPHQW
%9 The Baccalaureate Child Welfare Education Program (BCWEP) is a consortium of seven New Jersey colleges (Rutgers Urorisil,(Siversity, Stockton College,
Georgian Court University, Monmouth University, Kean University and Ramapo College) ddeestudents to earn the Bachelor of Social Work (BSW) degjfeeMonitor

'&) KDV QRW IXOILOOHG LWV R

haspreviously determined that this course of study together with Worker Readiness Training designed by the DCF Child Vifeligradademy satisfies the MSA
requirements. AIBCWEP students are required to pass the same competency exams-Ba@WBR students take before they are permitted to carry a caseload.
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Ongoing Phase | and Phase Il Requirements

December2011 Fulfilled

Performance (Yes/Noy*
2,928 out of 3,007
(97%) case carrying

The following are additional MSA requirements that DCF must meet:

I1.B.2. c.100% of case carrying workers and supervisors shall take a minimum of 40 hours of ai8eraida Training workers and Yes3 Tm 010
and shall pass competency exams. supervisors completed

40 or more hours of

training.
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Ongoing Phase | and Phase Il Requirements

The following are additional MSA requirements that DCF must meet:

December2011
Performance

Fulfilled
(Yes/Noy*®

11.B.4.b. 100% of all staff newly promoted to supervisory pasisi shall complete their 40 hours of supervisory training
shall have passed competency exams within 6 months of assuming their supervisory positions.

Between dly and
December 2011, 17
supervisors were
trained and passed
competency exams;
threeof the®
supervisors were
appointed at the end of
the last monitoring
period. Twenty-seven
supervisors were
appointed during this
monitoring period,
fourteenof whom were
part of thel7
supervisors trained.

Yes

11.C.4 The date will develop a plan fappropriate service delivery for lesbhian, gay, bisexual, transgender, and questiq
youth, and thereafter begin to implement plan.

A plan was developed
by June 2007.
Implementation of the
plan continues.

Yes

II.C.5 The gate shall promulgate arnichplement policies designed to ensure that the State continues to provide servicg
youth between ages 48 similar to services previously available to them.

11.D.1. The gate shall implement an accurate real time bed tracking system to manage the number of beds available
DCBHS and match those with children who need them.

Policies have been
promulgated and DCF
continues its work to
expand services to this
population. 20112014
Strategic Plan currently

being implemented.
The gatehas
implemented and
utilizes a real time bed
tracking system to
match children with
DCBHS placements.

Yes
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Ongoing Phase | and Phase Il Requirements

The following are additional MSA requirements that DCF must meet:

December2011
Performance

Fulfilled
(Yes/Noy*®

II.H.17 The gate shall review the Special Home Service Provider (SHSP) resource family board rates to ensure con
availability of these homes and make adjustments as necessary.

New rate assessment
tool in use; new
policies implemented.

Yes

11.J.2. The date shall initiate management reporting based on Safe Measures.

The date currently uses
Safe Measures for
management reporting.

Yes

11.J.6. The date shall annually produce DCF agency performance reports.

DCF released the FY
2011 report in
November 2011

Yes

11.J.9. The date shall issue regular, accurate reports from Safe Measures.

11.J.10. The gate shall produce caseload reporting that tracks caseloads

The date has the
capacity and is
regularly producing
reports from Safe

Measures.

Yes
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I —
V. DCF’S INVESTIGATIVE PRACTICE
A. New Jersey’s State Central Registry (SCR)

A critical DYFS function is receiving and screening calls alleging child abuse and/or neglect and
appropriately and timely responding to those calls which are screened in as needing a child

welfare assessment or an investigation of child maltreatndew -HUVH\YV 6 WDWH &HQWU
A c(e)4(din)</MC(din), (nt.v</MC(dinn4thou( )-h4ther(r)-(nt. c)4no( )-200C>ip2 100 1 7(ti)-3(on o</l
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State Central Registry

1. Responding to Calls tine SCR

a. Total number of calls
Quantitative or b. Number of abandoned calls
Qualitative Measure c. Time frame for answering calls
d. Number of calls screened out
e. Number of referrals for CWS
Final Target Ongoing Monitoring of Compliance
JUNE DECEMBER
2009 2009
a. 15,197 calls
b. 392 abandoned calls
c. 17 seconds
d. 4,223 calls screened out
e. 1,107 CWS referrals
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Figure 1: Number of Calls to SCR by Month
(July — December2011)

SourceDCF data
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Documentation

Reviewers found documentation by screeners to be sound, although there is room for
improvement in both the accuracy and completeness. Overall documentation was excellent in
309 (84%) of 367 calls reviewed. Documentation was rated marginal in 53 (14%a) cal&

and poor in 5 (1%) calls. Required New Jersey SPIRIT searches were documented in 312 (85%)
of 367 calls.

Decision Making

In the majority of casescreeners are making appropriate decisions regarding response time and
coding. Recommended fid response tim@.e. immediate, 24 hour, 72 howvas appropriately
assigned in 278 (88%) of 316 applicable calls.320(87%) out of367 calls reviewers

determined that the call was appropriately codleal is, appropriately routed to emvestigation,
assessment, or I&R.
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