
   Informational Interviewing 
What is it? 
An informational interview is a brief meeting between a person who wants to investigate a career and a person working in 
that career.  It is a meeting initiated by you and an interview usually lasts 20 to 30 minutes.  The goal of an informational 
interview is not to get a job.  Instead, the purpose is to gather information about industries, jobs or organizations you might 
like – to see if they fit your interests and personality.

How can it help you? 
 Learn more about the realities of working in a particular occupation
 Decide among different occupations or choose an occupational specialty
 Focus career goals
 Discover careers you never knew existed
 Discover what skills are required for certain jobs and match them with your own

abilities and strengths
 Find different ways to prepare for a particular career
 Gain confidence in your networking skills, and become more comfortable in the interviewing process
 Most importantly:  the people with whom you speak will remain contacts and lead you to other, perhaps even

better contacts and sources of job or internship opportunities

How do you arrange an informational interview?
Brainstorm all your resources for finding someone to interview including: 

 People you already know – family, friends, teachers or past co-workers may work in the occupation you want to
explore, or they may know people who do

 Stockton’s Alumni Career Network – the Career Center manages a database of Alumni Mentors who have
volunteered to assist students in their career exploration.  Alumni offices of high schools may also be a good
resource to explore.

 LinkedIn – this professional social networking site allows you to search alumni from your college by job title,



How do you prepare for an informational interview? 

 Research – Look up websites, company literature and/or industry trade magazines to learn more about the



Preparation and Training: 

 What credentials, educational degrees, licenses, etc. are required for entry into this field?
 What kinds of prior experiences are absolutely essential?
 How did you prepare yourself for this work?
 What kinds of experiences, paid employment or otherwise, would you most strongly recommend?
 What courses were of most use to you, or would you recommend for students today?
 How did you find this job?

Supply and demand: 

 What types of employers hire people in your line of work?  Where are they located?
 How do people find out about these jobs?  Are they advertised in newspapers or online (what sites or papers), by word-
of-mouth (who spreads the word), by the Human Resources Office?




Cover Letter for Informational Interview 

31 Plum Street 
New Brunswick, NJ 08840 

August 1, 2015 

Ms. Shelly Mars 
Director 
Marketing Department 
IBM Corporation 
Armonk, NY 10607 

Dear Ms. Mars: 

As a graduating senior from Stockton University’s Business Program, I am writing to you in order to seek your advice as a 
knowledgeable professional in the marketing field.  I found your name in the Stockton University Alumni Mentor Network 
at the Career Center here, and am thankful for the chance this has given me to obtain guidance from your expertise. 

My degree in Business with a Marketing concentration, my experience creating marketing materials for two active student 
organizations and my internship designing a marketing plan for a boutique retail shop have led me to want to pursue a 
career in the field of marketing.  My interest is to research and inquire about current marketing opportunities in the 
corporate world and to determine whether or not it is a setting that would complement my skills and interests. 

I would like to meet with you briefly, not to seek employment, but to learn your insights on:  current and possible future 
trends in the marketing industry, the personality needed to succeed in corporate settings; and the dynamics of careers for 
women in this field.  I am sure that your insights will assist me in making a substantive career decision. 

To give you an idea of my background and how I am presenting myself I am enclosing a copy of my resume.  I will call your 


